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RATaeT USY WRBR

NOTIFICATION

HIGH COURT OF HIMACHAL PRADESH, SHIMLA - 171 001
Shimla, the 21st January, 2013

No. HHC/Admn. 6 (24)74-Part.—The High Court of Himachal Pradesh, in exercise of the
powers vested U/S 12(2) of the Code of Criminal Procedure, 1973 has been pleased to appoint
Civil Judge (Senior Division)-cum-JMIC(1), Ghumarwin as Additional Chief Judicial Magistrate
for Bilaspur Division authorizing him to look after the urgent work pertaining to the courts of
District and Sessions Judge, Bilaspur and Fast Track Court, Ghumarwin w.e.f 3.2.2013 afternoon
to 5.2.13 before Court hours.

By order,
Sd/-
Registrar General.
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6464 o103, feHTaeT U9, 28 SIHdNI, 2013 /8 HIH, 1934
&0 U9 g Al faumT

IMAT—2, 27—12—2012

| g0 (§1)10—4 /2011~ R B TUTS, IR B AU & ATWT 309
@ WP gRT Uad WAl BT WIRT BRd gU, ZHMEe USRSl alid Hal AR & WRMEE 9,
fEAMe UQ¥l 9897 U4 oRkgd it T 4, fiegama avf-I11 @ERmeufa) @rfafte avffa dam)
® U & foU S SIRRgE @ Wold S[UEE B B FIAR 9ol AR Ura rm ger @
eI —

1. e M &R IR™— (1) 9 F9dl &1 dfera 9m fRAed Uk geuT Ud olkae
ARl T Riegarst avf—I11 @Rreruf>d) (@rferfts avffa dam) wdt ofik u=ifa f9am, 2012 & |
(1) ¥ 7w IoruE, fearad e | gaild f6y S @t aRRkg 9 gg< 8 |

2. a9 &R anq%ﬂn— () AR H@r geu— ggu (d) 2—17 /96 ARG
20—2—2001 R SMONfad fRArel Wael 480 Ud oiRgd ArEfl ﬁ’JTPT, foreeary avi—II1
(eRToTaa) (@rferftes a*ffa Jari) wdi v gr=fa 99, 2001 &1 YdegRT FREA fiar omar g |

(1) v F*RET & 8 8¢ A1 Sugad Su 99 2(1) & I @1 T8 Bls Mgfaa, ard A
FRATS, 39 Rl & = Rt wu d o1 T |99sh Sl |

SICIEING
TRIEART / —
|fEd (4801 Ua ofEe) |

SUT—"F"

fearae uw et ud o At favmr # Riegarsr a1 (eRedta) @ ug & fog
ot &R wrfer e |

1. TS &I T~ NSegdrs
2. (UR)USl B @~ 27 (FASY)
3.  T@RI—av — I @RIead) @rfefs o+t wamg )

4. IaEH—() T TRl & fou Je9AM—u §s ¥ 5910—20200/— o1 ¥
2400 /U U

(i) wfaer w® Fgaa sHaRal & fag Sudafe™i— T 8310 /— (%1 §&4T 15—& H
QU Ty &N & uRE Ui A |

5. ‘I US JUYAT ‘€I UG —3NEIT |
6. Wl Wl @ folg Mg —18 & 45 a9 |

] HIg 9T fhy S arel afadal & fog o oy M1, def a1 |iaer & SR W)
g fou v afeqal 9fed, ugd 9 & WReR @ |ar #§ I it @t arp T8 gnft |
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W] I8 AR & Al geed a1 dfder & R W Fygad fhar war sngefi g9 U H

Fgfad & aig @1 31f¥e g BT B TAT B I 98 de I e & AR W YR @
HRoT, At omg # g & fog o= 81 8 |

=] I8 IR & ggfaa Sfcdl / srgferd Sl /3 avf & gfdadl & forg Ul
AR WA H I B we & S A, i fRHed Uk WReGR & ARV AT IRy s
(emee) @& ol e |

R I8 3R A1 fb ufets Aaex, Al don w@rad Ferdl & |l SEaikal @f, o U
ufdis Adex, fmEl don wWrad el & URMIe Ted & 99Y U Ul ddex, et/
wWraa el # e 9 9d WReN dHar) o, A 9t # oy mr # it & Rawg @
G, SR SRR HHATRAT BT g 7, fbhg 39 UoR &1 RIwa dfeds daex FarHi, o
WIa MRl & U dHeRg ®I A8l & SIgE, S geErdad) W el wra Feril g
g fhg 7 o /fhe U iR 99 ufeds daex, fmt /@rad et & IRdWS e @
geerd VO PRl /wargd Rl & et | eifvad wu A smAford fbu Tw E, /by U o |

(D) e W<l & forg g A &1 ToFEn, S99y & UM g | & S, e ug
(Uel) @ gerRfdy, 3mded emAfSd wx @ forg, fasnfua fear war & ar HaoEreat @

srfergfara foram ar & |

(2) orgen Qarfed il @1 &3 # AN 9ol & foru oy AEr iR argwa fRHre
Uael Al Al AN & fAdergar Rifdrer fhar o wam |

7. W Wl Py S A Al @ fog sl <paw Afde oI o sman.— ()
Jfard JEarg—1) &l AT U el e s / faeafdener 3 <9 ST & & oier Uit
D FAG B

(1) = /TN AR gRT 96 wU A AGdl U ¥ F Nieearsll @ ¢ § a
Y BT AT g/ TRIEAT FHO—UH |

ar

Pl ARBRT /318l TRBINT / ATS0UH03MN0 YA UTgde Faomerd ¥ fofeadrsl &l emar
uiE qY BT 39 |

(@) e Eal@).—Zaed uewr @ wfedl Afal iR diferal &1 99 @ik ucwr |
faemme fatre geme # Fgfad & foy Sugaadn |

8. WY Wil fPy oM et Afdadl @ fog fafka emy ik Afde eEa Ur=a afad
(@) & <=M H§ AN BN AT FAEL—IMY : AN &l |

&P BT~ AN T |

9. URdET P FEf, Ife P B—<1 99, 9dr te 99 I sHfde T SR Al B
forg faar fhar S |, ST Jem witery fagy aRRefoal § ok forlRad aRol & ameer
T |

10. Wi @ Ughy : Wt dRY BRN a1 U, afafgied, R g1 iR fafr=
Tl gRT "R O 91 U Y& )bl SR —ardqutaerd Wt gk, U1 9 8 U ey et
gRI, JATRefY, FRIAT MER R A1 |fder & MR W Wl gRT |fdal R Fgad vHanl w7
15— H & T3 SUCRIT U o 3R Sad v # fafafdse war wdt g faf~afag enr |
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11. U=, gfafgfa, Wﬂ%wﬁéﬁﬁm(ﬁ@)ﬁﬂﬁmﬁﬁ/qﬁrﬁgﬁﬁm
IR AT STEm—39 g%ax] & 9 U= gR1, SEar uig oy &1 i darers a1 Is #
DI T SR deed ¥al, Ifq Big 8, Bl AT BRed G AfHd AdT Blel 8l

(1) dr=fr & | "l |, e R FRafid FYed 9 99 BRe (Aye) Ug § @l g
TTAR e ar, afe B8 &1, IHfa @ forv 9 e § geunfafkd Jarera @& o, 59 o @
fIF A gU VAT H ofl SMQl, fb GRS (W) Uadl H deef Fgfa /ar=afa, wdl iR U=
ol & Sugll @ IR T @ SR Wierl UfhdT & AUAN & U ol T3 off ¢

R I8 b 39 Ff qamel #, 5 Big o Afdd a=RS (A¥dh) ug H (U gl
AarpTel (qeed JMER W $ 73 ded Jdr Afed, S AT et/ Fgfed @ JgaRT § 8, @
IER AT SWad Ffde Iugel & HRoT =R {6y IM &1 o 8 S 8, 98l AU AU
gqif /U /G H IS99 R 9 Aafdd foor v oM & urg 9wel Sed iR faeR avd
T B Afdd | SR W S0

=] I8 AR b 97 9l yeariRAl @1, f59 w® r=fa & forg fi=m fdar Sier 2, &9 4
HH AT a9 B AT FEdT WAl I UG & Wt iR urAfa frmr 7 fafkd dar o oft &9 E,
BT |

W] I8 AR W b, STel I Ffed qal g &1 UeTsil & HROT Uil fby S
el fJoR & fog U= & T §, 98 SO divs afdd Wl U g & fdaR @ fog
3TTS AHST ST /3T e |

TEHROT— 3Af~TH URJd B 3T B USRI Ur=fd & forg afura 81 HAHSIT ST,
afe aRes o afdd qayd dfe 3, (B eAifdarses mis »IR w=dFa (RSdee om®
Jp=aat 349 T fBame e am-—Cariiad afdded) Hevl, 1972 & MIA—3 & Iugl & I=id
ol fhar a1 2 3R g9@ oavid axadr oW QU w1y & a1 o ve—<afdads (Rerde e
Jp=arat 39 o fRAme ey ShAidd Afdviel) Sodl, 1985 & MOH—3 & SuG=l & I=id ol
fopar AT B SR s I aRigar oy feu MUl |

(2) s UBPR WREHRT & FT Al § U Ue R Fafd FYed 9 qd 99Re ug W
P TS AR ded Hal, AR PS8, HABA b fow TOET H oS e, Afe ded
Fgfad /g=1fa Sfa o9 & gear iR widl )R Ui ol & Suawell & R &1 g ol |

R B Mg Sa Ffdse dael Har Bl AT H o b U Sl RITSHRU BRI SHD
PBolRa®y, TRWREG a¥IdT aRafid il |

12. Iy fourfa o=fa Sy e 8 O SS9 SR —o WReR gRT THI—a9d
R Ifed Bl U |

13. 9ol &= # o9 tRRufR & fRama oo e dar a9 wmel fHar
ST —or fafer g smfea & |

14. A W<t @& forg e smiem— Bl |ar a1 g R Fgfad & forg smaell &1 wRa
BT ANRS B 3f1ard 2 |

15. ¥l Wil gRT g W YT & forg srm il 9l @ gen W, ue wr gl @
foy =9, AiRgd wRien & AER WR b ST a1 Ife fBared uaer dld a1 R[N AT 3
AT JAMABROT QAT BRAT MMAeIS AT FHIAN |Hel A1 foRad okiem a1 Aa8iRe uRien & SR
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R fHar S, e W)/ uigasA anfe, JnRefd, MR /g Al UTSaxu gRT J1aenRd
fopam SITQETT |

15— wfaer Fgfad grr ue W Pgfd & fag =ga—s Ml 9 &0 919 @ 8 gu
A1 ug R Hfder fFygfamar i iy U Mereei iR wdl & sregedi | @l gl —

(I) HHOT—(h) 9 UifeRfl @& 1A B9=d Uswr 989 U9 oi@d Al v 4
RTeadTsl &1 HfdaT & IMER, W UR™ 4 Yo 98 & oy oman g, RO auigay MR W)
IERAT ST ADHIT |

R MR W AfdeT & rafy § faaror /Fqexor & forv wwg fovrmeyer, I8
THIOT USSR BT b wfder R Fgad fdd & dar qm eRel 9 b SR Hdlvoldd I8l
g Had aUl SHD! FfAeT 3rafy BT faaRor / FddRor fhar S |

(@) Ug @& BorEe Uy oRfiFwl WA w94 9IS & SREd H ML—a=®, gaur ud
G |qrE) T, fRdrere wawr Rad Ual ol fdar & AR IR R & oy ERBR BT A
UT R & U EUET Pl FRIg Wl STABRYT AT fZATS Uer efiwey Harg =+ drs
TARYR @& el T |

(M) =¥, 39 |l fafdd urEdn el & SR fdhar S |

(I1) AT IUSAI—dfder & R W Fyad Seedrs @1 T 8310 /— &1 AHfdd
Fraa Afderet® I6F (ST U 9 @ <Aa9 oFT 3 U & aRTeR 8RN Uf|sT dacd &1 SIee |
afe ey # e o ¥ fde @ q@la @ I B, O yvErqad) 9y (@ul) & fog dfdere
IuARIAT H T 250 /— DI XPHH (UG @ U d€ & AT O Us U BT o= ufcrerd) amfies gig &
WU H AT DI AT |

a1y (g / srpEma witer).—=e, geor vd o |, f2area uaw, Frgfad
3R IR WA BRI |

(V) =9 ufshar—fdar Fgfaa o gen 4 ug wR Fgfad & forw =oe, |ikgs e &
MR R fHAT ST A1 IS 3aedss A1 FHEN FAST MY ar foalRad oxiem a1 amagiRe e
$ IR W fHar S, fSIaT W)/ UIeashA INfe Iwg Wl Ifidrvr seifq fRemed uqer
Rl HATG =9 9IS SHRYR §RT AR fhar Srgem |

(V) dfdeere Fgfemal & fog == |ffd—o’l w9 wdl eifiawo, sifq feemad
Uael IR WATY T gl BURYR §R1 AHI—AHI TR 3T BT WY |

(VI) SRR—31efl &I, o9 & qeaq 31 FIH  Held I[UEs ‘@' & AJaR PR
SATETNT BT BT |

(VI) Fe=m &R I~ (@) dfderers Fgad @fdd @1 % 8310/ &1 Fra dfagrere waA
(T U 98 & =AdH ST IS U & _1a” 811 U e @l ST | <fder W Fgaa e
NI 9e Y 99 /991 & foly WiagTeAd IHH H % 250 /—(U8 & U o€ & <9 ol I8 U &l
A gfdrerd) @1 9fg &1 EHaR BRI SR oI BT Wedg UGy, o aRs /=u ad++9+ 3
BERCCIRSIN

(@) <ifder w frgaa afdd @ dar goiaar sRemfl R wR grft | afe dfder w® frgaa
AIHRT BT BRI /RO Sh a1 Uil STl &, Al Fgfad qar by o9 & forg Ry 8rfl |
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(M wfer R Fged afdd U@ A9 @ Ja1 QO aRA & 999 Ud Q& hiAD
JABTE P THaAR BN | TAMY HIET R FYad FHANT 98 A<E & URIA SaPIRT do &4
a7 & Rafdhea @dT &1 A 8haR 8FT/BR | 98 ffdbaar ufayfd 3R gaodiodio sfears &
forg 9 gdhar 1 BRI /BN | Aider R Fgad dHan) $ IWRIGd & (arg {6 4 yeR B
3 PIg AADT AT el BT |

IR IAAAIT MHRAD 3R BT BT Bl IH Holvex 98 dd & dfad fhar o
ADHIT AR I 3T PolveR a¥ & g I T8l fBar smem |

(@) Fa=e AfEeRT & srgaeT & 991 Jar | sFfgd quRerfd | wd: & wfdar &1
RIGHE (FATIE) 8 SIQ | e R Fged Afdd daie (SIE) | Ui @ rafyy & forg
TfISTHD IHH BT THaR T8l BT |

(e) dfdeT R Fgad dHaRl A d9R & U UM W U a9y &I SRIGIA Qo1 B
forn &, JMaegddl & JAER W, S8l W URRAIH MR TR U HRAT AU 8 IR 8
arsl BT |

@) =aa waedl B R /IREIgHd FRfcar @@l | S0+ JIRFI YH0T-—95
U PRAT BT | 9RE A8 9 3M8d d THIdl Afgel el gHd g9 dd, RS dR W
FgugFT a1 XM | Afger gl &1 fhd i ferfdear e/ aar gR1 Sugddl
& T g _leror fhar SirQEm |

(®) Wi W Fgaa aafed @, aft oy i Sl & g H SR R ST SUfara
B Ol 98 S &R W, O/ MR uftReIl SHerRAl @ 99 B RAAH WR AR 8, I
9T/ Q1 Al BT BHaR BT /BT |

() Frafdd eerRAl o1 gem § JATAr] a1 FAl & UG, S YW A0, THOIARO,
ggl oM, AaERe 9fdsy [ frE, S e ger smeRr g snfe dfder R frged el
@ AT H AR TR BRT | 9 39 R H qmafdfd Suaferdt «anfe & fog gdar B |

16. SREV— ol ¥ MY, RAMET UQe WHR §RI, FHI—FHI R 3Ffad sfadr /
A STl /37 fUes Ol o Uadl & JAfaddl & fofg 9ar # SIRefo &1 9rdd o
fpy TQ amcwl @, 3k BN |

17. fowrfg odemr— a1 |

18. NI o= o wfdd— STl ST TRAR B I8 I 8 fb VAT BRAT aeTh AT
T 8, 98 98 dRv B filaa 7 ifafeiRaa oxa iR Ramd uewr @l |ar AT @
REY W, MY gRI, 39 Fdl & bl Suswr (Suewell ) &1 fbsdl avf a1 Ffad@i) @& wait
g (Usl Y@ 99, e o g |

SRICE:IECH

Riceara 3R foarad goer WReR & 7, o= gaor @ o arft o foard gewr &
s | ferfed @ ST arelt |fieT / HRR BT 9y |

DR R LI 15 R R LI R,
LS L, HAfder R g afdd (B9 599 59 a9 Yo UEeR’
BB AT ©), AR ZAES TR DI I, & 7 =, 20T Ud o |l famT, f2ared
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geg, (R s9H 9 7earq g T8eR’ $8l 1 8) & ARIH SO ARG
®I foar T |

T U8R’ 7 SWRIGT Y2H T-IHR Bl oV RIT 2 3R YIH UehR + eedrsl & w7 §
Jfaer & omeR R fA=ferRaa fRewem iRk ol ™ W a7 & forv wgafy &) 23—

1. Ig b voM vereR Necdidl & w0 & ... T URE B R......... BT FHT B
Il T T, T a¥ @ afdy & foru fgdly werdR & Jar § | I8 fafafdse wu 9
SfeatRaa fbar T g 3R T 9eTRI gRT BRR 9T AT © fF U9 weiaR &1 fgdig geiar
& AT Afder, MRadt &R feaw ... e &1 waHa & AT (THaRia) FHsh S &R
AT A AavAS TE BN

Re] YAy AR R ST @y § fERer/Fddax & foy wag fawrmege, a8
THIOT USSR BT b dfder R Agead eafdd o Aar dur R 9 99 & SR Gdlveid
BT & 3R Baal Tl IHa! AfdaT Jafe &7 f[aReT / Fdiaor fhar ST |

2. TIH UEPR Pl AfdareHd YhH T 8310 /— UfATd B |

3. UYH GEHR P Hal YUiaAl SRR YR W BHT | Il AfdaT W Fga @fdd &
B /ATERY Sp B U Wl ® A1 e Fafd ueu) 39 Rfdd & favg Figad /damd @R
fear mar &, e fog yod @R &1 o rn 1 ', @ Mgfaa wera (aRd) @ S ®
forg arit grfi |

4. fderde Fga RNieadsl e A19 @ a1 Q81 R @ 99arq U (G @ 3MThRHAD
HTHTI BT ThaR BN | TAMY Fiaar W e IR dRE A<E & UGfa ddre am 10 fad
& Al adrer &1 W gharR B8R /8RN | 98 Ffdhedr ufdydi 3R getodiodio sanfe & fory
Al gpeRr & B /8NN | Gfdar R e fSeedrs @ SWiad & fRary {6l ff geR &1
3T PIg ATHT AT el BT |

IR NI MHRAD 3R BT B Bl IH Helvex 98 dd &1 dfad far o
HADHIT AR I 3T PelveR a¥ & oY T T8l fBar o1 Fam |

5. Fra=e Afferl & gded & @91 doidl I Ffdaga srquRefd | wd: & dfdar
B JATGA (FATIA) B SQT | Hidarde e [Seadrs dae (§Yfe) | rguiRerfa &f safer
& foru AfdeToi® YHH &1 EHAR Tl BT |

6. dfdaT R Fgad dHaR R 39l & U6 M W 9 ay & SRS Jol B
foTaT € 98 JMavIShdl & MR WX, Sal ¥l YSE—dh MR UR VAT HRAT UETd BT LIHIaRoT

Tg UTF BRT |

7. AT el B WRGRI/INREIRa Rfdhear Eaarll ¥ S/l 3R YHIO—9H
IR HRAT BT | AfRSAT AT &7 <91 H RS Fwile A Afed DI THGRRI U 8l db, I
oTg UR WR U a1 < | Afgen il o1 fB urfdraa fafdear siter) / <eardl gy
Iugaaal & forg g wRierr fhar S =ey |

8. el W Fgad «fdd @1 IfT 3o U didl & G H IR UR ST Ufard
B, Al 98 99 W R, ol i gfiRel eEERl @ 9d9 EE @ gAaH R AR] ©, I
9 /<fP 9l BT haR BIT |

9. <fdar W Fga Afad(dl) BT HHAR] ARYEd 91 AT S AR—ATT 30 GOUHo /
SHoWoTHo i SN el BN |
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I IRITI™T UIH UTHR IR fgdy ueer 9 arferal @ SuRafy & g8 gduem
SfoctRad aRRg BT TTH—31U BER Y fev & |

(T2 JeTPR & TRIER)

(fgig JeTpR & TweR)

[Authoritative English text of this Department Notification No : Mudran (B)10-4/2011
dated 27-12-2012 as required under clause (3) of Article 348 of the Constitution of India.]

PRINTING AND STATIONERY DEPARTMENT
NOTIFICATION
Shimla-2, the 2 7 December, 2012

No. Mudran (B)10-4/ 2011.—In exercise of the powers conferred by proviso to Article 309
of the Constitution of India, the Governor, Himachal Pradesh, in consultation with the Himachal
Pradesh Public Service Commission, is pleased to make the following Recruitment & Promotion
Rules for the post of Binder,Class-III (Non-Gazetted) (Non-Ministerial Services), in the
Department of Printing and Stationery Himachal Pradesh as per Annexure-“A” attached to this
notification , namely:—

1. Short title and commencement.—(1) These rules may be called the Himachal
Pradesh Printing and Stationery Department, Binder, Class-III (Non-Gazetted)( Non-Ministerial
Services), Recruitment and Promotion Rules, 2012.

(2) These rules shall come into force from the date of publication in the Rajpatra.
Himachal Pradesh.

2. Repeal and Savings.-- (1) The Himachal Pradesh Printing and Stationery Department,
Binder, Class-III (Non-Gazetted) Non-Ministerial Services Recruitment and Promotion Rules,
2001 notified vide Notification No: Mudran (B)2-17 /96 dated 20-2-2001 are hereby repealed.
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(I) Notwithstanding such repeal, any appointment made or any thing done or any action
taken under the rules so repealed under sub-rule 2(1) supra shall be deemed to have been validly
made or done or taken under these Rules.

By order,
Sd/-
Secretary (P&S).

ANNEXURE —*“A”

RECRUITMENT AND PROMOTION RULES FOR THE POST OF BINDER CLASS-III (NON-
GAZETTED), IN THE DEPARTMENT OF PRINTING AND STATIONERY HIMACHAL
PRADESH.

1. Name of the Post.— Binder
2.  Number of Post(s).— 27 ( Twenty Seven)
3. Classification.— Class-III (Non-Gazetted) (Non —Ministerial- Services )

4. Scale of Pay.— (i) Pay Scale for regular incumbents : ¥5910-20200/-+ R2400/- Grade
Pay .

(ii) Emoluments for contract employees.— I8310/- P.M (as per details given in
Col.15-A.)

5.  Whether Sele ction post or Non-Selection post.—Non —Selection
6. Age for direct recruitment.—Between 18 and 45 years.

Provided that , that upper age limit for direct recruits will not be applicable to the candidates
already in service of the Government including those who have been appointed on adhoc or on
contract basis.

Provided further that if a candidate appointed on adhoc basis or on contract basis had
become over-age on the date when he/she was appointed as such he/she shall not be eligible for any
relaxation in the prescribed age-limit by virtue of his/her such adhoc or contract appointment.

Provided further that upper age-limit is relax able for Scheduled Castes/Scheduled
Tribes/Other categories of persons to the extent permissible under the general or special order(s) of
the Himachal Pradesh Government.

Provided further that the employees of all the Public Sector Corporations and Autonomous
Bodies who happened to be Government Servants before absorption in Public Sector Corporation
/Autonomous Bodies at the time of initial constitutions of such Corporations/Autonomous Bodies
shall be allowed age concession in direct recruitment as admissible to Government Servants. This
concession will not, however, be admissible to such staff of the Public Sector
Corporations/Autonomous Bodies who were/are subsequently appointed by such corporations
/Autonomous Bodies and who are/were finally absorbed in the service of such Corporations/
Autonomous Bodies after initial constitution of the Public Sector Corporations/Autonomous
Bodies.
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(1) Age limit for direct recruitment will be reckoned on the first day of the year in which
the post(s) is /are advertised for inviting application or notified to the Employment Exchanges or as
the case may be.

(2) Age and experience in the case of direct recruitment is relax able at the discretion of
the Himachal Pradesh Public Service Commission in case the candidate is otherwise well qualified.

7. Minimum educational and other qualifications required for direct recruits(s).—
Essential Qualification(s).— (1) 10+2 or its equivalent from a recognized Board of School
Education/University.

(i1)) Two years National Trade /Apprenticeship Certificate in theTrade of Binding duly
recognized by the Central / State Government.

Or

(ii1) Five years experience in Binding Section of a Government /Semi Government /an ISO
certified Private Printing Press.

Desirable Qualification(s).—Knowledge of customs, manners and dialects of Himachal
Pradesh and Suitability for appointment in the peculiar conditions prevailing in the Pradesh.

8. Whether age and educational qualification(s) prescribed for direct recruit(s) will
apply in the case of the promotee.(s).—Age : Not applicable.

Educational Qualification : Not Applicable

9. Period of probation , if any.—Two years, subject to such further extension for a
period not exceeding one year as may be ordered by the competent authority in special
circumstances and reasons to be recorded in writing.

10. Method(s) of recruitment, whether by direct recruitment or by promotion,
deputation, transfer and the percentage of post(s )to be filled in by various methods.—(i) 100
% by promotion failing which by direct recruitment on regular basis or by recruitment on contract
basis as the case may be .The contract employee will get emoluments as given in Col. 15-A and
will be governed by the service conditions as prescribed in the said Column and .

11. In case of recruitment by promotion, deputation, transfer grade from which
promotion/deputation / transfer is to be made.—By promotion from amongst the Press Duftry
who possess 5 year’s regular service or regular combined with continuous adhoc service , if any in
the grade.

(1) “In all cases of promotion, the continuous adhoc service rendered in the feeder post, if
any, prior to regular appointment to the post shall be taken into account towards the length of
service as prescribed in these rules for promotion subject to the condition that the adhoc
appointment /promotion in the feeder category had been made after following proper acceptable
process of selection in accordance with the provision of R&P Rules ,provided that; in all cases
where a junior person becomes eligible for consideration by virtue of his /her total length of service
(including the service rendered on adhoc basis,followed by regular service/appointment) in the
feeder post in view of the provision referred to above, all persons senior to him in the respective
category /post/cadre shall be deemed to be eligible for consideration and placed above the junior
person in the field on consideration;
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Provided further that all incumbents to be considered for promotion shall possess the
minimum qualifying service of at least three years or that prescribed in the R&P Rules for the post,
whichever is less; Provided further that where a person becomes ineligible to be considered for
promotion on account of the requirements of the preceding proviso, the person(s) junior to him/her
shall also be deemed to be ineligible for consideration for such promotion.

EXPLANATION.— The last proviso shall not render the junior incumbent(s) ineligible for
consideration for promotion if the senior ineligible person(s) happened to be Ex-servicemen
recruited under the provisions of Rule 3 of the Demobilized Armed Forces Personnel (Reservation
of vacancies in Himachal State Non-Technical Services) Rules, 1972 and having been given the
benefit of seniority there under or recruited under the provisions of Rule 3 of The Ex-servicemen
(Reservation of Vacancies in the Himachal Pradesh Technical Services) Rules , 1985 and having
been given the benefit of seniority there under.

2.  Similarly, in all cases of confirmation continuous adhoc services rendered on the
feeder post, if any, prior to the regular appointment against such post shall be taken into account
towards the length of service, if the adhoc appointment/promotion had been made after proper
selection and in accordance with provisions of the R&P Rules ;

Provided that inter-se-seniority as a result of confirmation after taking into account, adhoc
service rendered as referred to above shall remain unchanged.

12. If a Departmental Promotion Committee exists, what is its composition?.—As
may be constituted by the Government from time to time.

13. Circumstances under which the Himachal Pradesh Public Service Commission is
to be consulted in making recruitment.—As required under the Law.

14. Essential requirement for a direct recruitment.—A candidate for appointment to
any service or post must be a citizen of India.

15. Selection for appointment to post by direct recruitment.—Selection for
appointment to the post in the case of direct recruitment shall be made on the basis of viva -voce
test of the Himachal Pradesh Public Service Commission or other recruiting authority ,as the case
may be ,so considered necessary or expedient by a written test or practical test, the
standard/syllabus etc. of which will be determined by the Commission or other recruiting authority,
as the case may be .

15-A. Selection for appointment to the post by contract recruitment.—Notwithstanding
anything contained in these rules ,contract appointments to the will be made subject to the terms
and conditions given below;

() CONCEPT.—(a) Under this policy, the Binder in the Printing & Stationery
Department, H.P. will be engaged on contract basis initially for one year, which may be extendable,
on year to year basis.

Provided that for extension/renewal of contract period on year to year basis the concerned
HOD shall issue a certificate that the service and conduct of the contract appointee is satisfactory
during the year and only then his period of contract is to be renewed/extended.

(b) POST FALLS WITHIN THE PURVIEW OF HPSSSB.—The Controller, Printing &
Stationery Department Himachal Pradesh ,after obtaining the approval of the Government to fill up
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the vacant post on contract basis will place the requisition with the concerned recruiting agency i.e.
HP Subordinate Service Selection Board, Hamirpur.

(c) The selection will be made in accordance with the eligibility conditions prescribed in
these Rules.

(I) CONTRACTUAL EMOLUMENTS.—The Binder appointed on contract basis will be
paid consolidated fixed contractual amount @ R8310/- per month (which shall be equal to the
minimum of the pay band plus Grade pay.) An amount of R 250/- ( 3% of the minimum of the pay
band +grade pay of the post ) as annual increase in contractual emoluments for subsequent year(s)
will be allowed if contract is extended beyond one year.

(III) APPOINTING /DISCIPLINARY AUTHORITY.—The Controller, Printing and
Stationery H.P.will be appointing and disciplinary authority.

(IV) SELECTION PROCESS.—Selection for appointment to the post in case of contract
appointment will be made on the basis of Vivavoce test or if consider necessary or expedient by a
written test or practical test the standard/syllabus etc. of which will be determined by the concerned
recruiting agency i.e. the H.P. Subordinate Service Selection Board Hamirpur.

(V) COMMITTEE FOR SELECTION OF CONTRACTUAL APPOINTMENT.—As may
be constituted by the concerned recruiting agency i.e. the H.P.Subordinate Service Selection Board
Hamirpur from time to time.

(VD) (AGREEMEMT).—After selection of a candidate, he /She shall sign an agreement as
per annexure -B appended to these Rules.

(VII) TERMS AND CONDITIONS.—a) The Contractual appointee will be paid fixed
contractual amount @ .8310/- per month(which shall be equal to minimum of pay band + Grade
Pay).The Contract appointee will be entitled for increase in contractual amount @ 3250 /- (3% of
minimum of the Pay band + Grade pay of the post) for further extended years and no other allied
benefit such as senior /selection scales etc. will be given.

(b) The service of the Contract Appointee will be purely on temporary basis. The
appointment is liable to be terminated in case the performance / conduct of the contract appointee is
not found satisfactory.

(c) Contract Appointee will be entitled for one day casual leave after putting one month
service. However, the contract employee will also be entitled for 12 weeks Maternity Leave and 10
days’s Medical Leave. He/She shall not be entitled for Medical Re-imbursement and LTC et. No
leave of any other kind except above is admissible to the contract appointee ;

Provided that the un-availed Casual Leave and Medical Leave can be accumulated upto the
Calendar Year and will not be carried forward for the next Calendar Year.

(d) Unauthorized absence from the duty without the approval of the Controlling officer
shall automatically, lead to the termination of the contract. Contract Appointee shall not be entitled
for contractual amount for period of absence from duty.

(e) An official appointed on contract basis who have completed five years tenure at one
place of posting will be eligible for transfer on need based basis whereever required on
administrative grounds.
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(f) Selected candidate will have to submit a Certificate of his /her fitness from a
Government /Registered Medical Practitioner. Women candidate pregnant beyond 12 weeks will be
temporarily unfit till the Confinement is over. The women candidate will be re-examined for the
fitness by an authorized Medical Officer/ Practitioner.

(g) Contract appointee will be entitled to TA/DA if required to go on tour in connection
with his official duties at the same rate as applicable to regular counterpart officials at the minimum
of pay scale.

(h) Provision of service rules like FR,SR ,leave Rules, GPF Rules ,Pension rules &
Conduct rules etc. as are applicable in case of regular employees , will not be applicable in case of
contract appointees. They will be entitled for emoluments etc .as detailed in this Column.

16. Reservation.—The appointment to the service shall be subject to orders regarding
reservation in the service for Scheduled Castes/Scheduled Tribes/Other Backward Classes /Other
categories of persons issued by Himachal Pradesh Government from time to time.

17. Departmental Examination.—Not applicable.

18. Powers to relax.— Where the State Government is of the opinion that it is necessary
or expedient to do so, it may, by order for reasons to be recorded in writing and in consultation with
the H.P.P.S.C relax any of the provision(s) of these Rules with respect to any Class or Category of
person(s) or post(s).

Annexure”’B”

Form of contract/agreement to be executed between the Binder & the Government of
Himachal Pradesh through--Controller Printing and Stationery—H.P.

This agreement is made on this.........oooeieni dayof.............. inthe

......... , Contract appointee (herein after called the FIRST PARTY),AND The Governor, Himachal
Pradesh through -Controller, Printing and Stationery Department, Himachal Pradesh (here-in-after
called the SECOND PARTY)

Whereas, the SECOND PARTY has engaged the aforesaid FIRST PARTY, and the FIRST
PARTY has agreed to serve as Binder on contract basis on the following terms and conditions:—

1. That the FIRST PARTY shall remain in the service of the SECOND PARTY as a
Binder for a period of one year commencing onday of ...................ooiiii, and ending on the
day of ..ol It is specifically mentioned and agreed upon by both the parties that the
contract of the FIRST PARTY with SECOND PARTY shall ipso-facto stand terminated on the last
working day i.e. on ................... And information notice shall not be necessary.

Provided that for extension/renewal of contract period on year to year basis the concerned
HOD shall issue a certificate that the service and conduct of the contract appointee is satisfactory
during the year and only then his period of contract is to be renewed/extended.

2. The Contractual amount of the FIRST PARTY will bed ¥ 8310 /-per month.

3. The service of FIRST PARTY will be purely on temporary basis. The appointment is
liable to be terminated in case the performance/conduct of the contract appointee is not found good.
Or if regular incumbent is appointed/posted against the vacancy for which the first party was
engaged on contract.
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4. Contractual Binder will be entitled for one day casual leave after putting one month
service. However, the contract employee will also be entitled for 12 weeks Maternity Leave and 10
days’s Medical Leave.He/She shall not be entitled for Medical Reimbursement and LTC etc. No
leave of any other kind except above is admissible to the contractual Binder.

Provided that the un-availed Casual Leave and Medical Leave can be accumulated upto the
Calendar Year and will not be carried forward for the next Calendar year.

5. Unauthorized absences from the duty without the approval of the controlling officer
shall automatically lead to the termination of the contract. A contractual Binder will not be entitled
for contractual amount for the period of absence from duty.

6. An official appointed on contract basis who has completed five years tenure at one
place of posting will be eligible for transfer on need based basis whenever required on
administrative grounds.

7. Selected candidate will have to submit a certificate of his/her fitness from a
Government/ Registered Medical Practitioner. In case of women candidates pregnancy beyond
twelve weeks will render her temporary unfit till the confinement is over. The women candidate
should be re-examined for fitness from an authorized Medical Officer/ Practitioner.

8. Contract appointee shall be entitled to TA/DA if required to go on tour in connection
with his official duties at the same rate as applicable to regular counter part official.

9. The Employees Group Insurance Scheme as well as EPF/GPF will not be applicable to
the contractual appointee(s)

IN WITNESS the FIRST PARTY AND SECOND PARTY have herein to set their hands the day,
month and year first , above written.

IN THE PRESENCE OF WITNESS:

(Signature of the FIRST PARTY)

(Name and full Address)

IN THE PRESENCE OF WITNESS:

(Signature of the SECOND PARTY)

(Name and full Address
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R g wedl fby S arel @l & oy ol g A1, deed A1 |ider & R R
Fge fy Ty cfdaal Afed, usel ¥ 8 ARGR B a1 H I gl B Ay T8l sl

R I8 SR Ife ded a1 dfder & IR R Fgad fbar war sl s wu o
FYfdT @1 IRRg @I s Mg &1 81 AT B, I 98 ded I WS & R R MY @
HRoy, fafed amg # we @ ol urF =781 8

=] I8 IR & ggfaa Sfcrl / srgferd Sl /3 ol & gfdadl & forg Ul
AR WA H I B we & S A, il f2Aed Uk WReGR & ARV AT IRy s
(araen) @ ol T ® -

R I8 AR 9 b ufede daey, Al don W Ferl & @l SHerRal B, & U
ufsdis Adex, el don wWrad el & URMIe Tod & 99y U Ufseld ddex, et/
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(2) 3o gardd srafrl ot qum H W Wil & for amy WA 3R srgva feHre
Uael |l Wl RN & fadargar Rifdre fhar o dam |

7. @ 9t fhy oM arar afdaal & forg emférd <maw dfdre &R oMy JrEaid —()
e srEait—(i) el Ararar ura faeafdenea /wha Rem 9 § <9 S |1 &1 adler I
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(iii) fHA TSR IO / ITS0THOIN0 YAV IS GEOMeTd ol JEoT AT
H ufaelt 2fad # 9 99 @1 oW B8l |

(@) arBAN eEal(Q)—f2aad ew & wfedl, il iR aiferdl &1 99 iR ycwr H
faemme fa¥re <emell # Fgfed & fou Sugaadan |

8. A Wit fPy oM e afdaal @ fog R[Aidg oy ok e smald o
fFa(@n) o <2 F AR BN AT ALY : AR el |

NMaD ordar : o ol wWwT G 11 § fafza 2

9. gRAem A Ay, Ife dIE -l 99, g th 9§ I sHfd 0 iR Iafy &
forg faaR fhar S |, ST g™ wiftery fagy gRRefoal # ok forlRad aRol & ameer
=4
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10. Wl o gghy : Wl A BRf 31 aefa gfatgfed AR g iR fafe
UEhEl §RT ¥ OF aTel U% (UQT) & giorerdar.—eraufaerd Ur=ifd gRI, VAT = 8F R el el
grT, FeRefa, Fafid R R a1 wfder & R W Wl gRT| e W Fgad e w ™
15—% H T T SUARIAT YT BT 3R Jahidd W § fafafde dar sdt grr fafafag g

1. W=, gRifgia ARy o ger § 9 Sl @) o gt/ afafgfed
T IR BT Q-0 (801) o JRi9HT § 9 Ui gR1, S {6l Aaar ot
T e a1s 9 9 O &1 A1 s 9Aged dfed et dF a9y b1 Fafid arera a1 U
H B g AR deed ¥a, Jfe Big 8, Bl ARSI DR 9 99 BT AT AdT BleT B
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IREWRS IRSAT BT B 91 U Fgad aRsdr g1 Afzd o el |

(1) U=l & w4 AEal |, g9 R R FYfad 9 d 9BRe (dvd) ug H @l T
AR deed Ja1, AfS Big 81, Ur=id & o 571 sl 5 aenfafdd darera & foy, 39 o @
I IEd U TUAT H ofl SMel, fb AR (WIvep) Yadt H deef Fgfad /ar=fa, 9ol iR ur=ifd
Il & Sugl & TR T B IRT Whrd UfhdT & AUA & gL Bl TS o

g8 b 89 @AMl #H, 99 PIs Bl Aafdd =R (WvH) U H AU Hol
ATl (Tef YR WR &I Tg deedf a1 Al mﬁﬁwﬁaﬁm/ﬁgﬁﬂfﬁmﬁﬁ),fﬁ
IER AT SYad Ffde Iugel & HRoT =R f6y M &1 oy 8 SIar 8, 98l U IuH
Uait /Us /Ha H SEE aRw 9 Jfdd fGaR fPy oM @ uE wsr S SR fER aRd

AT Hiass fdd ¥ HUN T SITG

R I8 AR b 37 9l y=ariRAl @, f59 w® u=fa & forg f=m far Sier 2, &9 4
HH AT a9 B YAGH MEAT WAl T US & Wt iR urAfa frEr 7 fafkd dar & ft &9
BRfY

R I8 R W1 b, S8l DS AT YR WRegdh Bl SUeAlel & BRI UG by ST
Tl fooR @ foru UM B T ®, d8f S dias wfdd Y 0 ufa & faer @ forg
TS FHST ST / AT SO |

BRI ~TH U] & 3T BITS UGHRI U=l & forg fars 81 |HeI SIeT,
afe aRs o afdd yayd dfe 2, S eAifdersss aris ®If waFe (Rerdee &ffe
Jp=at 349 o fRamae e am-—Cahiibd afdsiN) oo, 1972 @ MIH-3 & Sudl & =d
Al fhar 7 ® 3R $9@ Iaid aRIgdT o oy v 8 a1 RS ge—wafaaie (Rerdee offe
Tt 349 f f2Amae ey ShAied Afddol) Sodl, 1985 & OA—3 & UG & I=id Hall
e TaT B SR 3 I AT o feT U Bt |

(@) = UPR WSHRU & F Al H U Ug W Fafid Fgfea 9§ gd mRe ug
WR P TS ACR ded Hdl, IfQ By B, WATBIA D U TOET H Ol S, Al g
i/ g=fd S =99 & uedr 3R wel AR U=l Fdl & Sudeel & iR &1 g off ¢

W] DI Ty SWYFd Ffde daef Aar B TUMET H o & UL Sl WRITSHRU BT D
TholRawy, TRR® T 3aRafdd il |

12. Ify fawria o= 9ffe fAemm & @ SHe SREF—oR) WRAR gRT THd—
T UR TfST Bl ST |

13. Wl a9 d o aRRerfoal § e uter e Jar T 9 wEe e
ST~ fafer gT erufera &1 |
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14. W Wi @ forg faR ser—fH dar a1 s R Fgfad & fow st @
AR ®T ARG BIFT a2 |

15. el Wl g1 Ue W Agfed & forg srm—Aiel wdil & wr7et ¥, g R Ryl &
forT ==, Aige R @ MR WR fhar e | afe fRerad U<er dld |dT MR A7 39T 9T
JIAHROT VAT HRAT MMATTR AT AHAE F9s1 ol forRad wRlenm a1 ArasiRe g¥e & MR WX
foar S, foRIdT W)/ ureadhd enfe, JmRefd, 3MART /311 ol UTferaxor kT SfaenRa fdhar
SITQT —

15—, Hfaer Fgfa g1 7 R Fgfda & faw sem—s= fgdl 4 & a9 & 8 g¢
A1 ug R Afder Fygfaaar e Ay U Mereei iR wdl & g &1 St —

(D)  HHOT—(h) 39 Uiferl & SrfF f2Hrae Ucel a0 Ud o adl faamr o
HER—D JTIANITS (J0T) I HAST & MR, R UR™ H TP ay & oy mar g, o
Uy MR W TG ST FHIT | IR, auay MR R GAGT T @iy H fIdRor / FAdrapsor
& forg wg fawrmeger, I8 99T U3 SR & o Sfder R gad afdd &1 war e smeRe
9 ¥ & SR AdlNeidd 8T € ddd adl SHd! Ifder @i &1 foRaRer / JdieRor fear

ST |

(@) US @ fFEd Uy EfFRel Wag agAes & dred H SHL—{a=d, 4g Ud
oIe AT 3T, femrae ueer Rad sl &l |iaer & R R WRe & folf IRSR &1 TJHEA
YTl R & U] STEIUETT Bl Fag Wl AMDHRYT 3 ZArae Uoer vl Hay 9949 drs
BURYR & HHET QT |

M =, o s § fAfgd uEdr wdl & gER fear S |

(D) <fderde SUAfR—wfder & MR WR FYdd WsRe SIWRTIT  (JE0T) DI
@ X 8910 /—a1 FHlhd FId IS IHH (S U 8 & <Adq ST I8 U & S_Ia” BF)
gfer T e @ STgEY | afe |fder § ue 9¥ 9 &fde @ qeiad @ O 2, O ggErqad ay
(auf) & forg wfagrers Syl §# @ X 270/— @1 P (U5 @& U 8 & =ATH 1 IS U &7
A1 wfcrerd) @iV gig & v H e @ Sg |

am  (FYfa /srgemes uiifeR)—Fa=e ([@=or vd owd 9el), fREEd uee,
Ffaa &fik srgema wffrerT 8 |

(V) =g yfshar—wfdar Fgfad o <en ¥ ue R Fgfad & fau =oe, dilkas oder &
IR TR fHar Se a1 A 7aegsd a1 FHIEE |AsT Sy d falRad odler a1 AagiRe gRielm
$ MR W fHar S, @ W)/ UIsashA SNfe Iwg Wl Ifidvvr seifq fRered ucer
FIRY AATY =+ dre BARYR gRT FaeRa fbar Sgen |

(V) Sifdeee FEfeadl @ fay @99 |fifd—o s 9t sfiexo, sreifq femmd
Uael AR WATY T gl BURYR §R1 AHI—AHI R 3T BT WY |

(VI) SRRl &I, I & 9 g1 Al | Held SUds @ & dR IR
EN(‘II&H{QG HXHAT BT |

(VI) e iR ed.— (@) §fder & smR W fgad aafad &1 @ 8910 /— @1 fd
AGfIeTA® IHH (ST U o€ & <AdH T U U & a_1ER 8NM1) UfaHr e &1 SITgdl | |fdar
R fgad afed mr 9e g oy /9uf & forg wfderHs 9 d @ ¥ 270/— (US & U d€ &
A ST TS U @ A9 gferd ) @1 gfg @1 gheR BR IR 3N BIE Wede TNgfaumd, SN
IR /T dq=94 onfe a1 faar Sreem |

() dfdeT R Fgad afdd &1 Far youiadn Rqg JMR WR BRI Ife dfder R Hge
AT BT BT / JATROT Sb 81 Il ST 2, A1 FRYfad A {6y S & forg aril 8rly |
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@  <fder ) Fged S (@ AN @ WAl @ SR § 99E U T @ MdHRAD
GBI P BHAR 8RN | T WAGT R FRYed HHIRI IRE A<E & UG 3@HeT AR 4
a7 & fRIfhear @dr &1 4l ghaR 8N /8N | 98 fifehear ufagfd iR geto €lo o saum
& g I 8haR 1 BN /BN | WfdaT R Fyad @fdd o SWiad & Rary a9 gbrR
BT A PIg AGBI T ol I |

WR=] AT MMHRAS AR b B Bl U FHoivsk ay dd & dfad fbar <
HHIT 3R I 3Tl Folvex a¥ & oy pra T8l fBar smem |

@) e JAEeR @ FgHeT & 991 a1 9 Mt guRafa | wd: & Hfdar
B TIIEGEE (FHYA) B ST | HideT R Fga afdd daie (SIE) I AJuRfa & afe &
fore e B9 @1 gheR & BT |

(e, dfdeT W Fged HHaRl R\ 3/ & U6 WM W U 9y B SRIGIA Q0T dR
foram 8, oTawaddr & JMER WR MR &g U 8N, Sfal Al UG MeR IR VAT $HRAT
3fuferd 81 |

@  Fuld el B WRER /IR &b Fadrl § U1 AR YAT—95
SR R BN | ARE WlE W e o) miady Afer Ted @ a, sRes AR W Srugad
1 T | Afger srafdiEl @1 fed wifta Rafecar SR/ @rearll gR1 Sugaddt & forg
g RIeToT fham S |

(®) dfaer R g afdd &1, Ik o ud ol & W § R IR S sTufera
g, I 98 99 R W, ol Fafid uftRel wHeriRal & damE & gAdd R AR §, A
9l / Q% Al BT 8HAR BN /BRI |

(W) Frafd wHaTRal @ gem 9 JATAN] HaT Rl & ST, S THo 3fR0, THOSTIRO,
gel ¥, AR Aqfgs [ 9, e | qen R Fem e |ider R Ayed @fdal
@ M H AFL TR BN | I 39 W H Jurafia Syafer enfe & fay gwerR g

16. SIREUL—ar ¥ FYfd, BHed Ueel WGR gRI, G9I—99d W I
Sl / sgfaa Sanadl /o= fUss gav & aafdqal & foly dar d IRevr & d9d SN
fbg MU Sree &, sl erf |

17. i ofem—arg =& |

18. Faf¥a o & Il —S8l U AR B Ig I 8 b VAT HRAT MavIS AT
I ©, g8l 98 dRul &l foRgd #§ IfAfaRad oxe 3R fRHMe U<er ol Har AT &
R A, <Y gRI, 349 MRl & [H<l Iue= (Sua=) &f ol avf a1 aafdqa@l) & gt a1
gg (Usi) @1 9r9aq, e s g |

SRICE:IECH

WE™S IFARTATA (Ja0T) iR fRAe oy WReR & 7e, g 0T v oiEs |l fam
fRoTae uew & A 9§ fAwifed @ S arelt fasT / HRR BT U |

RGN 15 (< 1 R LI N
LGS 1551 Hfder R Fga afdd (B9 s94 59 Iear UeM 9EehR’
BB AT 8), AR A= U< DI ISAUTed, & W (Fa=iep, 20T Td o Ad) famT, f2ererd
gegr, (R S99 9 q9arq Tgd T8eR &8l 1 8) & ARIH H 3O ARG
®I foar T |
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e vefeR’ o SWRIFT Y| YR BT T & 3R Yo UedhR —H8dh AR
(q=0)) & w9 A e & MR W Afoiad Mewed &k el ©R ¥ar &)+ & fofy |gAfa &
B—

1. I8 & YoM UedR AERE AJANUTS (G&0I) & BT H ... A UR®T B 3R.......
B AT B dTet 39 d%, U 99 @ afy & forv g gereR @t a1 # &rm | ag fafafds
w9 ¥ SfeaaRad fHar a1 & IR Il 9eTdRI §RT SRR U1 741 ® 6 g veer o) g
TEHR & A1 Afder, Re drd g et e &1 wowg & aara (Tiafid)
FAT ST SR AT AN Aaeqd el B

R WWWW@ﬁﬁ?ﬂW/W@WWWHW
AT U SN T s AfdaT oR e aafdd &1 |ar dorr STere 9 a¥ & SR Halvyod
%‘Sﬁ?maﬁﬁwﬁﬂﬁmmﬁaﬂlqu/ﬂqmw%éﬂwlvlll

2. YH YR Bl AldaTcHd YhH < 8910 /— UfATT B8R |

3. Ui YR I el Yuiaal RefTg MR WR BN | e |fdar iR e i
W/Wéﬁmﬂﬁww%maﬁﬁmﬁﬁmwﬁﬁﬁa%ﬁwﬁw IS
fear Sirar g, e o gem vefer &1 o 1 &, df Fgfea s (wiafi) & o
forg Y Bt |

g 3 9

4. dfder W Fgad Aee AU (JEUT) Tb A Bl el [ B B I b
fa & MeRHd faHII I ThaR BRI | T, Fiaar R FYad HHIR] aRE q<E & Ugfd
Ty dl &4 fid & fafeer sraerr &1 W gheR g /B8R | a8 fafeear gfagfd sik geo
S0 o e & fou Al gharR &l 8 /8 | <fdar R g A8 SIgurITe (1) Bl
SWIFd & A AT W UBR &1 A= DIg GBI AT 8l B -

TR JATAT MBRAD JATHTET AR FAHT DI BT IH Helvex 99 qdb drad b
ST BT 3R S 3Tel Hefvsk gy & [Ty U= =Tel fbar S |

5. e JAfeRT & orgded & I doial | JFfbema guiRerfd 9 wd: &
<fdeT &1 gaiadE (FHYE) 81 g | fder R gad afda wda (S32)) 9 srguRefa @
Ay & forv AfIeToid IHH &1 EHER Tl BT |

6. dfder W Fgad HHaR {9 G @ U I WR Ui 9y Bl bribrel quT B
forar 2 9% SNaedddl & SMYR UR RIFGRYT &g UM 811, S8l ¥l YN SMER IR UHAT Rl
amferd &1 |

7. T 3l Bl WRBRT /RSTS T Fifdbear @raardl | U1 IR JH10—9H
U RAT BT | AR Al ) &M H qRE AWE A Af¥ed &I THiaRey] YHd 8 db, S
RS AR WR JUYdd a1 Qi1 | Afeln angfefal &1 bl uritrepa faifdhear i / =raari
ERT SYaaal & foly g e b S =2y |

8. Afaer R Fyad @fdd &1 afe o Ud Sl & AR H QR WR ST JUferd
g, d 98 Sl R R, ol FRafia ufiRerr sHaiRal @ daH @ SAdd W AR 8, I
9l / &fFi Al BT 8haR BN |

9. dfaer R Fged @fdd @) d FHER AFee dET AeET d e
$0U0TH0 / SH0YI0THO ¥ AFY -T&T BT |
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3P FEIGHY UIH UeThR 3R iy wier = aiferal @ SuRefd & sud wduem SfeaifRad
TRRT Y -3 TR +R _U & |

(A 9 9T ) (F2H JeTPR & TRIER)

(1 T 93T ) (T werpR & swER)

[Authoritative English text of this Department Notification No : Mudran(B)10-13/2010
dated 27-12-2012 as required under clause (3) of Article 348 of the Constitution of India].

PRINTING AND STATIONERY DEPARTMENT
NOTIFICATION
Shimla-2, the 27 December, 2012

No. Mudran (B)10-13/ 2010.—In exercise of the powers conferred by proviso to Article
309 of the Constitution of India, the Governor, Himachal Pradesh, in consultation with the
Himachal Pradesh Public Service Commission, is pleased to make the following Recruitment &
Promotion Rules for the post of Assistant Section Holder (Printing), Class-III (Non-Gazetted)
(Non-Ministerial Services ), in the Department of Printing and Stationery Himachal Pradesh as per
Annexure-“A” attached to this notification, namely:-

1. Short title and commencement.—(1) These rules may be called the Himachal
Pradesh Printing and Stationery Department, Assistant Section Holder(Printing), Class-III (Non-
Gazetted) (Non-Ministerial Services) Recruitment and Promotion Rules,2012.

(2) These rules shall come into force from the date of publication in the Rajpatra.
Himachal Pradesh.

2. Repeal and Savings.—(1) The Himachal Pradesh Printing and Stationery
Department, Assistant Section Holder (Printing) Class-III (Non-Gazetted)(Non-Ministerial
Services) Recruitment and Promotion Rules, 1997 notified vide Notification No: Mudran (B)
2-24/96 dated 18-12-1997 are hereby repealed.
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(1)  Notwithstanding such repeal, any appointment made or any thing done or any action
taken under sub-rule 2(1) supra shall be deemed to have been validly made or done or taken under
these Rules.

By order,
Sd/-
Secretary (P&S).

Annexure”’A”

RECRUITMENT AND PROMOTION RULES FOR THE POST OF ASSISTANT SECTION
HOLDER (PRINTING) CLASS-III (NON-GAZETTED), IN THE DEPARTMENT OF
PRINTING AND STATIONERY HIMACHAL PRADESH.

1. Name of the Post :  Assistant Section Holder (Printing)

2. Number of Post(s) : 02 (Two)

3. Classification : Class-III(Non-Gazetted) (Non —Ministerial-Services)

4. Scale of Pay : (i) Pay Scale for regular incumbents ¥ 5910-20200/- + I 3000/-
Grade Pay.

(ii)) Emoluments for contract employees I 8910/- P.M. (as per

details given in Col.15-A).

5. Whether Selection post or Non-Selection post : Non—Selection.

6. Age for direct recruitment : Between 18 and 45 years.

Provided that ,that upper age limit for direct recruits will not be applicable to the candidates
already in service of the Government including those who have been appointed on adhoc or on
contract basis.

Provided further that if a candidate appointed on adhoc basis or on contract basis had
become over-age on the date when he/she was appointed as such he/she shall not be eligible for any
relaxation in the prescribed age-limit by virtue of his/her such adhoc or contract appointment.

Provided further that upper age-limit is relax able for Scheduled Castes/Scheduled
Tribes/Other categories of persons to the extent permissible under the general or special order(s) of
the Himachal Pradesh Government.

Provided further that the employees of all the Public Sector Corporations and Autonomous
Bodies who happened to be Government Servants before absorption in Public Sector Corporation /
Autonomous Bodies at the time of initial of such constitutions of such Corporations/Autonomous
Bodies shall be allowed age concession in direct recruitment as admissible to Government
Servants. This concession will not, however, be admissible to such staff of the Public Sector
Corporations/Autonomous Bodies who were/are subsequently appointed by such Corporation/
Autonomous bodies and who are/were finally absorbed in the service of such Corporations/
Autonomous Bodies after initial constitution of the Public Sector Corporations/Autonomous
Bodies.

(1) Age limit for direct recruitment will be reckoned on the first day of the year in
which the post(s) is/are advertised for inviting application or notified to the Employment
Exchanges or as the case may be.
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(2) Age and experience in the case of direct recruitment, relax able at the discretion of
the Himachal Pradesh Public Service Commission in case the candidate is otherwise well qualified.

7. Minimum educational and other qualifications required for direct
recruits(s).—Essential Qualification(s) : (1) Should be 10+2 or its equivalent from a recognized
University/ Board of School Education.

(11) Two years National Trade /Apprenticeship Certificate Course in the trade of Printing
from a recognized I.T.I. or from an Institute duly recognized by the Central /State Government.

1ii) Three years experience in supervisory capacity in Printing section of Government
Press / an ISO certified Private Printing Press.

Desirable Qualification(s): Knowledge of customs, manners and dialects of Himachal
Pradesh and Suitability for appointment in the peculiar conditions prevailing in the Pradesh.

8. Whether age and educational qualification(s) prescribed for direct recruit(s)
will apply in the case of the promotee (s).—Age - Not applicable.

Educational Qualification : Yes, as prescribed in Col. No. 11

0. Period of probation , if any.—Two years, subject to such further extension for a
period not exceeding one year as may be ordered by the competent authority in special
circumstances and reasons to be recorded in writing.

10.  Method(s) of recruitment, whether by direct recruitment or by promeotion,
deputation, transfer and the percentage of post(s) to be filled in by various methods.—100%
by promotion failing which by direct recruitment on regular basis or by recruitment on contract
basis as the case may be .The contract employee will get emoluments as given in Col. 15-A and
will be governed by the service conditions as prescribed in the said Column.

11. In case of recruitment by Promotion, deputation, transfer grade from which
promotion /deputation/ transfer is to be made.—By promotion from amongst the Computer
(Printing) and Machineman who are 10+2 or its equivalent from a recrognised Board of School
Education with three years regular service or regular combined with continuous adhoc service if
any in the grade.

Provided that for the purpose of promotion a combined seniority list of eligible officials on
the basis of length of service without disturbing their cadre-wise inter-se-seniority shall be
prepared.

(1) In all cases of promotion, the continuous adhoc service rendered in the feeder post,
if any, prior to regular appointment to the post shall be taken into account towards the length of
service as prescribed in these rules for promotion subject to the condition that the adhoc
appointment/promotion in the feeder category had been made after following proper acceptable
process of selection in accordance with the provision of R&P Rules;

(1) in all cases where a junior person becomes eligible for consideration by virtue of his/
her total length of service (including the service rendered on adhoc basis,followed by regular
service/appointment) the feeder post in view of the provisions referred to above, all persons senior
to him in the respective category/post/cadre shall be deemed to be eligible for consideration and
placed above the junior person in the field on consideration;
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Provided that all incumbents to be considered for promotion shall possess the minimum
qualifying service of at least three years or that prescribed in the R&P Rules for the post, whichever
1s less;

Provided further that where a person becomes ineligible to be considered for promotion on
account of the requirements of the preceding proviso, the person(s) junior to him/her shall also be
deemed to be ineligible for consideration for such promotion.

EXPLANATION : The last proviso shall not render the junior incumbent(s) ineligible for
consideration for promotion if the senior ineligible person(s) happened to be Exservicemen
recruited under the provisions of Rule 3 of the Demobilized Armed Forces Personnel (Reservation
of vacancies in Himachal State Non-Technical Services) Rules, 1972 and having been given the
benefit of seniority there under or recruited under the provisions of Rule 3 of The Ex-servicemen
(Reservation of Vacancies in the Himachal Pradesh Technical Services) Rules, 1985 and having
been given the benefit of seniority there under.

2. Similarly, in all cases of confirmation continuous adhoc services rendered on the
feeder post, if any, prior to the regular appointment against such post shall be taken into account
towards the length of service, if the adhoc appointment/promotion had been made after proper
selection and in accordance with provisions of the R&P Rules:

Provided that inter-se-seniority as a result of confirmation after taking into account, adhoc
service rendered as referred to above shall remain unchanged.

12. If a Departmental Promotion Committee exists, what is its composition?.—As
may be constituted by the Government from time to time.

13. Circumstances under which the Himachal Pradesh Public Service Commission
is to be consulted in making recruitment.—As required under the Law.

14.  Essential requirement for a direct recruitment.—A candidate for appointment to
any service or post must be a citizen of India.

15. Selection for appointment to post by direct recruitment.—Selection for
appointment to the post in the case of direct recruitment shall be made on the basis of viva-voce test
of the Himachal Pradesh Public Service Commission or other recruiting agency, as the case may
be, considered necessary or expedient by a written test or practical test, the standard/syllabus etc. of
which will be determined by the Commission/other recruiting authority, as the case may be.

15-A. Selection for appointment to the post by contract appointment.—Not
withstanding anything contained in these rules, contract appointments to the post will be made
subject to the terms and conditions given below:-

@ CONCEPT.—(a) Under this policy, the Assistant Section Holder (Printing) in
Department of Printing & Stationery will be engaged on contract basis initially for one year, which
may be extendable, on year to year basis.

Provided that for extension/renewal of contract period on year to year basis the concerned
HOD shall issue a certificate that the service and conduct of the contract appointee is satisfactory
during the year and only then his period of contract is to be renewed/extended.
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(b) POST FALLS WITHIN THE PURVIEW OF HPSSSB.—The Controller, Printing &
Stationery Department Himachal Pradesh , after obtaining the approval of the Government to fill
up the vacant post on contract basis will place the requisition with the concerned recruiting agency
i.e. HP Subordinate Service Selection Board, Hamirpur.

(©) The selection will be made in accordance with the eligibility conditions prescribed
in these Rules.

(I) CONTRACTUAL EMOLUMENTS.—The Assistant Section Holder (Printing)
appointed on contract basis will be paid consolidated fixed contractual amount ¥ 8910/- per month
(which shall be equal to the minimum of the pay band plus Grade pay) An amount of ¥ 270/-( 3%
of the minimum of the pay band+grade pay) as annual increase in contractual emoluments for
subsequent year(s) will be allowed if contract is extended beyond one year.

(III) APPOINTING/DISCIPLINARY AUTHORITY.—The Controller, Printing and
Stationery H.P. will be appointing and disciplinary authority.

(IV) SELECTION PROCESS.—Selection for appointment to the post in case of contract
appointment will be made on the basis of Viva-voce test or if considered necessary or expedient by
a written test or practical test the standard/ syllabus etc. of which will be determined by the
concerned recruiting agency i.e. the H.P.Subordinate Service Selection Board Hamirpur.

(V) COMMITTEE FOR SELECTION OF CONTRACTUAL APPOINTMENT.—As
may be constituted by the concerned recruiting agency i.e. the H.P.Subordinate Service Selection
Board Hamirpur from time to time.

(VI) (AGREEMEMT).—After selection of a candidate, he /She shall sign an agreement as
per annexure -B appended to these Rules.

(VII) TERMS AND CONDITIONS.—a) The Contractual appointee will be paid fixed
contractual amount I R8910/- per month (which shall be equal to minimum of pay band + Grade
Pay).The Contract appointee will be entitled for increase in contractual amount I 270/- (3% of
minimum of the Pay band +Grade pay of the post) for further extended years and no other allied
benefit such as senior /selection scales etc. will be given.

(b) The service of the contract appointee will be purely on temporary basis. The
appointment is liable to be terminated in case the performance/conduct of the contract appointee is
not found satisfactory.

(c) Contract Appointee will be entitled for one day casual leave after putting one month
service. However, the contract employee will also be entitled for 12 weeks Maternity Leave and 10
day’s Medical Leave. He/She shall not be entitled for Medical Re-imbursement and LTC etc. No
leave of any other kind except above is admissible to the contract appointee.

Provided that the un-availed Casual Leave and Medical leave can be accumulated upto the
Calendar Year and will not be carried forward for the next Calendar Year.

(d)  Unauthorized absence from the duty without the approval of the Controlling officer
shall automatically, lead to the termination of the contract. Contract Appointee shall not be entitled
for contractual amount for period of absence from duty.

(e) An official appointed on contract basis who has completed five years tenure at one
place of posting will be eligible for transfer on need based basis whereever required on
administrative grounds.
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® Selected candidate will have to submit a Certificate of his/her fitness from a
Government/ Registered Medical Practitioner. Women candidate pregnant beyond 12 weeks will be
temporarily unfit till the Confinement is over. The women candidate will be reexamined for the
fitness by an authorized Medical Officer/ Practitioner.

(2) Contract appointee will be entitled to TA/DA if required to go on tour in connection
with his official duties at the same rate as applicable to regular counter part officials at the
minimum of pay scale.

(h) Provision of service rules like FR,SR ,leave Rules, GPF Rules ,Pension rules &
Conduct rules etc. as are applicable in case of regular employees , will not be applicable in case of
contract appointees. . They will be entitled for emoluments etc .as detailed in this Column.

16. Reservation.—The appointment to the service shall be subject to orders regarding
reservation in the service for Scheduled Castes/Scheduled Tribes/Other Backward Classes/Other
categories of persons issued by Himachal Pradesh Government from time to time.

17. Departmental.—Examination Not Applicble.

18. Power to relax.—Where the State Government is of the opinion that it is necessary
or expedient to do so, it may, by order for reasons to be recorded in writing and in consultation with
the H.P.P.S.C relax any of the provision(s) of these Rules with respect to any Class or Category of
person(s) or post(s).

Annexure B.

Form of contract/agreement to be executed between the Assistant Section Holder
Printing) & the Government of Himachal Pradesh through—Controller Printing and
Stationery, H.P.

This agreement is made on this.................... day of.............. in the year ...............

Between Sh/SmMt. . ..o S/o/D/oShri .ooovvviien ...

Contract appointee (herein after called the FIRST PARTY),AND The Governor, Himachal Pradesh
through-Controller, Printing and Stationery Department, Himachal Pradesh (herein-after called the
SECOND PARTY).

Whereas, the SECOND PARTY has engaged the aforesaid FIRST PARTY, and the FIRST
PARTY has agreed to serve as Assistant Section Holder (Printing) on contract basis on the
following terms and conditions:-

I. That the FIRST PARTY shall remain in the service of the SECOND PARTY as a
Assistant Section Holder (Printing) for a period of one year commencing on day of .................... and
ending on the day of ................... It is specifically mentioned and agreed upon by both the
parties that the contract of the FIRST PARTY with SECOND PARTY shall ipso-facto stand
terminated on the last working day i.e. on ................. , and information notice shall not be necessary.

Provided that for extension/renewal of contract period on year to year basis the concerned
HOD shall issue a certificate that the service and conduct of the contract appointee is satisfactory
during the year and only then his period of contact is to be renewed/extended.
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2. The Contractual amount of the FIRST PARTY will be ¥ 8910/- per month.

3. The service of FIRST PARTY will be purely on temporary basis. The appointment
is liable to be terminated in case the performance/conduct of the contract appointee is not found
good .Or if regular incumbent is appointed/posted against the vacancy for which the first party was
engaged on contract.

4. Contractual Assistant Section Holder (Printing) will be entitled for one day casual
leave after putting one month service. However, the contract employee will also be entitled for
12 weeks Maternity Leave and 10 days Medical Leave. He/She shall not be entitled for Medical
Re-imbursement and LTC etc. No leave of any other kind except above is admissible to the
contract appointee.

Provided that the un-availed Casual leave and Medical leave can be accumulated upto the
Calendar Year and will not be carried forward for the next Calendar Year.

5. Unauthorized absences from the duty without the approval of the controlling officer
shall automatically lead to the termination of the contract. A contractual Assistant Section Holder
(Printing) will not be entitled for contractual amount for the period of absence from duty.

6. An official appointed on contract basis who has completed five years tenure at one
place of posting will be eligible for transfer on need based basis whenever required on
administrative grounds.

7. Selected candidate will have to submit a certificate of his/her fitness from a
Government/ Registered Medical Practitioner. In case of women candidates pregnancy beyond
twelve weeks will render her temporary unfit till the confinement is over. The women candidate
should be re-examined for fitness from an authorized Medical Officer/Practitioner.

8. Contract appointee shall be entitled to TA/DA if required to go on tour in connection
with his official duties at the same rate as applicable to regular counter part officialat the minimum
of pay scale.

0. The Employees Group Insurance Scheme as well as EPF/GPF will not be applicable
to the contractual appointee(s).

IN WITNESS the FIRST PARTY AND SECOND PARTY have herein to set their hands
the day, month and year first, above written.

IN THE PRESENCE OF WITNESS:

(Name and full Address) (Signature of the FIRST PARTY)

(Name and full Address)

IN THE PRESENCE OF WITNESS:
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(Name and full Address) (Signature of the SECOND PARTY)
2
(Name and full Address)

&1 d i@ ardl fawmT

Rrer—2, 27 foawR, 2012

AT - gor(d1)10—9 / 2010.—fRAMIS YT B ISIUTA, AR & WIALT & 3188 309 b
R GRT Uawd ATl B YA HRd g f2A9el Ul b el AT & REel 9, fRare
UQe oI U4 o ARl favmr # fSdeR, -1 @RISUREE), @ s @ foy 39 iR 4
Ao SUE=—'d' & ITFAR Wcll 3R U= g9 q=rch €, srerfq —

1. e w9 &R IR™—(I) 37 FIHl &1 e T e uee el Ud ol
At favmT, fSdemR, avi—IIT (RRreufya) wdt &R wr=fa M, 2012 ® |

() 3 9 o9, 2 geer § yailRd fhy M &1 aRikg | ugd B8R |

(2) frew &k agfaai—(1) 9 fO¥ET @ JAfeRET ¥ © qavi(Q)4—23 /93 dRE
1—4—1997 BN JIONgRId fRAmd wowr 9807 don oigd ARl v, federR, @I
(eRTSTAf3E), Wil vd ur=Ifar M, 1997 &1 Tag gRT e foram Smar € |

(2) H RE9 @ B 8¢ W SWad 3u FH 2() @ fH 39 yaR FRRYA i @

JIF B Mg B Y, 99 A BRars, 3 M & odw [AtMR wu § B T8 s
ST |

SIESEFING

EIRT / —
AfTg (4801 Ud ofE) |

SUTT—"%"

fEArEd U 9597 Td @es aedl AT | Ao, -1, @RISUE), @ ug @ fog il iR
Wt |

1. U &I M : fSdoR

2. U(US) o HE T 1 (TH)

3. qtpRoT : Il (SRTSUf3a)
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4, 399 : (1) Fafa geuRal & forw 9q=mE @ 5910—20200 /— BUT ST 1900 / —
TIU TS U

() <fder w® Fged sHaRal & fog SuafeEi : 7810 /— duv ufom (W™ |
15— H QU T /IR & 31AR) |

5. “TIT" UG AT ‘IFAAT UG : AT U
6. R Wl & forg oMy ;18 W 45 Ay :

R Y w1l fby S a1l Afddl @ fog S g W, de A1 |ideT & R R
fergad fpy o fadal 9fRd, g 9 € WRAR B Far #F 9 AR By oy TE g

g ¥% AR 6 Al qgof a1 dfaer & R R Fged fear T sei g9 v9 H
Frgfad @1 dRIg @1 Aftd Mg @1 8 AT B, o 98 aqed AT dfder & qeR W Ayfdd @
HRoy, fafed omg # we & fory = 81 B8R

Re] I8 3R & gqfed Sfal /Sgfaa el /31 a1 & JAfddl & foy SHud
Y WA § S & ge &1 S G, Rl fRArel Ue¥ WRAR B AR AT AT IR
(araen) & S Y T

R I8 AR 9 b ufeds ey, Al don W Feri & @l dHerRal B, & Ud
ufeer Aaex, FATET 91 Wd el & URME Ted & 9Hd U9 Ul ddex, Tl
/aad FETal # e W Yd SRR HHany o, ARl 9ot | omyg | # O & Rama @
SITGH, ST ARBRI HHATRAT DI 3 &, ] 39 ISR $I RIT ufedadr daex, Tl dor
WIa MRl & U dHeIRg ®I A8 & SIgE, S geErdad) 0 el /wra Feril g
g fhg 7 o /fhg U iR 99 ufedsd Aaex, fmt /@arad et & RS e @
aeer U AT/ T et @ [ar § sifvm w9 smaferd by e § /fey o 9 |

() e« @ foly oMy A &1 o, 9 oy & YoM gy 9 &1 Srgl, e ug
(Ual) @I, JerRefd, omded M~ &= & fov fasmfua fear war @ ar ATl &

e o T ©

(2) aruem garfed anAfel @ gum # Al Wil & foy oy AT &R orgva, fBarad uawr
el Hag T 9IS & fadergar R fear 5 da |

7. Y Wil Py I are afaaal @ forg swféra <aw e ok o erEaiy ¢
(@) aIfFard srEdiy : (I) fvsll ArgdT uTa whot R 9rs / favafdener | &4 S+ &1 @ gRlel
T AT 59 g |

(11) fo=ft Argar ur &Ml uRRieor S a1 g /g WRGR §RT 996 9 A
HIRIAT U G | G ¢ 9 &l 99 BT IS ¢S/ URIEldT YA U5 Ureushd |

(I11) TR GEomerd /31 TRSNY /1S T 3 BT JHO—95 TG dTel WEde Javulerd
SR & w9 § &1 99 HT WA |

(@) ae-g orEdl : fRAmad uew @ wfedi, Afqal &R aiferll &1 o9 iR u<w #
faemm fa¥re semel # Fgfad & fou Sugadan |

8. UM wff fy M aral faal & forg fafed oMy oiR Ay srEaid, ua =fa(Er)
@Y <M H AR B0f) AT TE ;MY AR TR |
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e |ar : AR T8l |

9. uRdET & Yy, AT FE —<I 99, DT v ad I 3AfSd T 3R afy &
foru fowr fear o g, o de wider) a9y uRRerfaat & ik forlRad ol | e
T

10. wdf @ gy : Wl dEf EBrft ar o=fa, afifgfed, wema=Rer gwr @ik fafr=
TgfEl gRT R oM a1 U< (UQ)) @ fcreraan.—raufasa et wdt grr, genlRerfa, frafia
JER TR AT [T & AR W 9l gRI, VAT 9 B TR HBUSHS & JHR W | HidaT 1R e
HHAR] WA G- 15— | & s SUAR]T UTa HT 3R qATHd w1 # uer fafafase Jar
vraf g1 fafafa g |

1. Ofa, g, wmmwRe @ < § afmr @s) e g/
gfafrgfad /IaraRor fhar SQm—usii WRHGR Geomerd § §9 Us & HFged da-ard
FRIRT IR /ST HH AeTSE & Ug & YSeTRAT H A JhvsHe MR TR |

12. i fewrfg g=fa |fafy femme & O Ser §xaen - o =8 |

13. Wt v # 9 aRRufoal & fRamea ueor e Jar mawr 9 W fhar
ST —oar fafer g smfea & |

14. 9T Tl @ forg Sifard sEn—fH wa1 A1 ug W Fgfad & fom erwaelt @1 wRa
BT ANRS B 3f1ard 2 |

15. Wl 9l gRT ug W FgfRT @ foU amA el wdl @ amer | ue R g @
forv ==, Aad 9kien @ MR W fhar S| afe, genRefa e uesr oid JaT SMINT
T 31T AT YTIRROT UAT BRAT Maeyd JT AHAE FHe, df forRaa okiem a1 amagiRe wielm &
IR R fhar g, e WR/uighd e, JMRYf, JMRT A1 31 9ol UIfdaxor gRT
JqeTRA fdvam SITueTT |

15—% Hfder YR grT e R FAgfd & forg aga.—s=1 sl 3 fafl a1a & 81d 8y
A ug R Hfder fFygfaaar = Ry U Mereei ok wdl & sreaedi| &1 Sy —

(I) HHeaT—(®) 39 Uifordl & ef= f2meret Uer gaor U o Ayl T 3 fSdemr
Pl WAST B AR, W URS ¥ Th gy & folQ o SIQ, 5 quigay JER R qerdl ol
HPBATT -

UR= Wi B 3faf H guigay MR R TR0/ fIRdR & ol Awerg fawmmeas, a8
THIO—T3 SR AT fb AfdaT W Fgead safdd &1 dar dor R, 9 9 & SR Falvoi-d
R8I € D T4l D! FfdaT fafe e / faaiRa &1 e |

(@) U BT foAre gow el Hag o9 9 @ Bred § ST ¢ Rd, e Ua
g Ayl faum, feare uqw Rad uel & Wfdar & MR IR WA & flU GReR Bl 34
T U B b U, JEIUET Bl TG Al MBIV, AT fTArEd Uer el {ar] =g
qrs, BARYR & FHeT T |

() =74, =1 4l | g urear edl & SR AT S |
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(1) EfIeTHS IUATKIT—IaT & MR R Fga fSdeuR &I 7810 /— BUY &I FHfdd

Fraa wdfagretes B9 (S U 48 &7 Add oF1 U8 U & aR1ER g1 Ufoer daed &l SIee |

afe ey # e ¥ ¥ f¥e @ q@lad @ I, o yvErqad) 9y (@ul) & fog dfiere

IUARTAT H 240 /— BUY DI XA (U & U &8 BT FAdH ST T U BT diF ufcrera) anfie gl
& ®Y H T DI S |

() (Frgfad / s wider).—F=d, o1 Ud okgq |rTdl, fRamEe uewr, gfe
3R IR U BRI |

(V) === ufshar—sfder Fgfea o qen 4 g R FYfda & fou =g=, Aikge aen &
MR TR fhar SITQemm a1 afg smaead a1 [ |Asn oy, f forRad o a1 aragiRe uRiet
$ YR W fHar Sgm, RaeT wR /UieashA Sfe Teg wdl A&, i Barae uaer
IR WATY = drs, BARYR §IRT FAeRa fbar Qe |

(V) wfesee gfeaal @ fog oga affa—oRit awg 9t aifexon, sreiq fRamaa
Uael SEfRY HATY YT drS, BARYR §RT FHI—FHY WR (ST B WY |

(VI) SRR—a1geff @I, 999 & 9o s9 Al 9 Hel | Iue @ & AR IR
EAERT BIAT BT |

(VII) Femes &R wd—(®) dfacr & R R fgaa aafed a1 7810 /— g &1 fad
<AfISTH® IHA (ST U d€ & gAq9 ST IS U & a_ER 8F) Ui dead & e | faar
R e afdd T 9gIv Y 9y /auf & forg Afderets Y69 H 240 /— JUY (UG & U d @
< SMT TS U BT A9 URe) B gl BT EHaR BN SR I Pl Aedg UgfaEn o
IR /=TI =94 anfe =81 fear S |

(@) dfaer w frged @fdd o Jar goiqar SRR MR W BR | afe dfaer w fAgad
FIHRT BT BRI /MR Sh o1 Uil Sl &, Al Fgfad Far< by 9 & forg <Ry srfl |

(M) Efder R Fgad Afdd g J- B AT [ HRA b UL Ub fad D ATHRAD
AP BT BHAR BN | AU AART W FRYaT FHaAN IRE ACE S U AP TAT 4
feq & fifdear srarr &1 A gharR 8 /8r | g8 fafdadr ufigfd @ik geo <o Ao swrfe
& forg Wl gdeR & BN /ERN | e R FRed @fdd @ SWiad & Rar i 9 gar
BT 3T DIy JABI AT el BT |

R ST JATHRAD AR Al fgdrer & IU PBeiver ay dob 8 |ied fhar
FHTT 3R SH 3T HelveR ¥ & foly mEa el fhar s (@) o= iften &
FFAIGT & 99T Har ¥ sFgRd AU | wWd: B WAl &1 wdadrd (FHue) 81 Se |

(@) o= AEeRI & srgHied & a1 Ad1 A FfEpd FguRerfa | wd: € wfdar o
TIArE (FH199) B SIQ | fdeT R Fga @i s (§Yfe) | Ui @t @y & forg
TfISTHS IHH BT THaAR Aol BT |

SO\

(s, wdfder W fFged d¥an, 5 dA @ U6 M R 97" a9 & drRidla qof ax
foram 1, JMaegHdl & MR W WA &g UTH 81T, ST8i 9l USSR TR VAT BRAT
3yuferd e |

@) =afa el B WReR /ISR Rfbear aarll | ST IRFIAr YH0T—95
URI BRAT BRI, dRE FWE AP B THId AT U9 8F T, R AR W AU
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N 2 | A sl @1 fhell wifdraa fafecar e / sraarll g1 Sugadar @ forg g
TRIeToT fham S |

(®) dfaeTr w g afdd @1, It o ud ol & W § R RS sTufera
g, I 98 99 R W, ol i uftRel SHenRal @ daWE & gAdd R AR §, A
9T/ Q% AT BT 8HAR BT /BRI |

(@) Frafia wHRal & g2 § JATAr] a1 Al & [ud, S TH03TR0, TH0STIRO,
gel 9, JeR g [ Fr9, e Frm qen R e enfe |fder R Fyad afdaai
@ ST H AN TR B | I 39 W H guralia Iuaferlt enfe @ oy gwerR g

16. JREIU—ar § FYf, fRAMe USe WRPR gRI, THI—FHI W A Sfcdl /
I Sonfadl /3 fUsg vl AR o/ Uadl & JAfddal & fog war # iRevr & qrad
SRY 6T g areel &, 3| Bl |

17. fovmig wRem—ang =21 |

18. TR F P ARS8 5T TRAR B Ig I & fb VAT BAT a7
T ©, g8l 98 dRul &l fokgd #§ IfAfaRad oxe 3R fRHMe U<er ol Har AT &
R ¥, <Y gRI, 349 MRl @& fhl Iue= ([ua=) &f ol avf a1 aafdqa@l) & gt a1
Ug (9ai) @f 9r9ad, Rifdre & dAah

U T’
SIemR iR RAae UoY WReR & 7ed, o=@, 90 1@ o 9T fawm, amaa
TRY & AegH 9 erfed & I arelt 9fIsT/ IRR &7 Ty |

RGN R 1215 1< | S L1
LR 151 et R Fged afdd (B S99 39 99a1q UM 98aR’
BB AT ©), AR FAES YR DI I, & 7 (=, 20T Td o |l fawmr, f2ared
gewr, (R 398 g9 qeanq fedig veaR’ &8l 7397 € @ ARgA | 31O TR .o
BT fhar T | fgd veeR’ 5 SWRIGd Y2H 9eTHR B W RIT & 3R ¥ UearR o fSdeR &
w9 ¥ Gfder & R R fEfaRad fewed &R odf ™ a1 e & o FeHfa & g

1. I & yoH veoR fSdoR & w7 H. ... I IR B 3iR......... BT FHATT B aTel
I§ 37 Ay & fov fgdiy wetdR & Jar § | I8 fafafdse wu 9 Sfeafaa
IR TH TTHRI gRT HIR IR-IT AT 2§ b 9o wefprR &1 fgdiy weeR & I
Wfaer, MRt & a3 e &1 W@gHa & Rafyd (<) FEsh ST &R

UR=] Wfdar @l H auigay JMER WR AR /TR0 & o Tg faurTeds, I8
THIO—T3 SR BRAT fb AfdaT W Fgead eafdd @1 dar o SR, 9 9Y & aRE Fdlveld
RE1 B 3R B T IHD! AidaT fafey Tdiera / faaRa @1 Srg |

2. YUY YTHR P AfAGTHD IHH 7810 /— BV YT BT |

3. UYH UGTHR P Hal Yoiaqar R MR W BT | Al HfdeT W Fgad @fdd @
BRI /3RO SIeh 8l Ul Sl & A7 Al Frafd ueerl S99 Rid & 9vg Fygad /dama ax
fear Smar &, e fog yod gefdR &1 o rr 1 ', @ Fygfaa wiafia (@Er) @ S ®
forg el grf |
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4. fdeT R e $demR e A1 B Har R PR b AR UD fad D DD
JABTE BT EHAR BN | TN HAST R FRYed FHART dRE A6 & URIA ATHe AT
e & fafdhcar sraarer &1 W1 ghaR 8FT/8RN | 98 fafdear ufigfd ik geodiodio sanfs &
forg o1 g®aR 1 BT/ BT | WfdeT R Fgad fedemR &l SWiad & Ryarg fedl ff ydR &1
I PIg ABT AT el BT |

IR NI MHRAD 3R BT GBI Bl IH Helvex 98 dd &1 wdfad fhar o
ADHIT AR I 3T PelveR a¥ & oy 3prIa T8l fbar smem |

5. o= e & gded & @091 sl I sFfdama sruRefd | wd: & dfdar
& TG (FATYA) B SITQIT | GidaT R e fdd daer (SFfe) | Uil @ s@afe &
foru <faeTcae YXPH BT sHaR T8l BRI |

6. dfdar R Fgad e, [ A9l & U WM R Ui g9 Bl HRIGIA Yol B
fora 81 STawgedl & SR TR AR 8 UrE 811, Sigl Il Uemdfie JER uR VAT $HRAl
arferd 81 |

7. =G el B WReRI/IREIRa Rfdcar @Eaarll ¥ S/l IR JHIO—uH
YR DRAT BN | AfSell il 1 <30 H IRE AWE | 3 P THERT a8l b, I
Rl AR WR Srugad g1 <1 | Azl il 1 fhdl utired fafdear e/ @raar
ERT IUGFd] & folg g uRieror fhar SIem =nfeu |

8. el W Fgad fdd &1 IfT 3o U didl & T H IR UR ST Uferd
B Al 98 Sl &R W, ol FRfia gitRerl dHet @ dd HHE & <Aad R AR 8, I
9T /3% Al BT EHER BT |

9. Wfaer wR fyad AfE@E@) & FHENT AFed 9 AT D AR
30d0Tw0 / SHoWoTHo i &R &l BN |

D TIEIRGHT YIH UeThR IR fgdl uerdrR I el o SuRerfa ¥ s98 \dud
SfocTRad TRIG BT TI—31q SRR FN U & |

(A 9 9T ) (T2 TEER B TXIER)

(¥ T 9RT ) (faa 9eTpR & &eR)
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[Authoritative English text of this Department Notification No : Mudran(B)10-9/2010 dated
27-12-2012 as required under clause (3) of Article 348 of the Constitution of India].

PRINTING AND STATIONERY DEPARTMENT
“NOTIFICATION”
Shimla-2, the 27th December, 2012

No: Mudran (B)10-9/2010.—In exercise of the powers conferred by proviso to Article 309
of the Constitution of India, the Governor, Himachal Pradesh , in consultation with the Himachal
Pradesh Public Service Commission, is pleased to make the following Recruitment & Promotion
Rules for the post of Developer, Class-III (Non-Gazetted), in the Department of Printing and
Stationery, Himachal Pradesh as per Annexure-“A” attached to this notification, namely:-

1. Short title and commencement.—(1) These rules may be called the Himachal
Pradesh Printing and Stationery Department, Developer, Class-III (Non-Gazetted), Recruitment and
Promotion Rules, 2012.

(2) These rules shall come into force from the date of publication in the Rajpatra.
Himachal Pradesh.

2. Repeal and Savings.—(i) The Himachal Pradesh Printing and Stationery Department,
Developer, Class-III (Non-Gazetted) (Recruitment and Promotion Rules), 1997, notified vide this
Department Notification No: Mudran (A)4-23/93, dated 1-4-1997 are hereby repealed.

(i1) Notwithstanding such repeal, any appointment made or any thing done or any action
taken under the rules so repealed under sub-rule 2(1) supra shall be deemed to have been validly
made, done or taken under these Rules.

By order,
Sd/-
Secretary (P&S).
ANNEXURE “A”
RECRUITMENT AND PROMOTION RULES FOR THE POST OF DEVELOPER,
CLASS-III, (NON-GAZETTED), IN THE DEPARTMENT OF PRINTING AND STATIONERY
HIMACHAL PRADESH.
1. Name of the Post : Developer

2.  Number of Post(s) : 01 (one)

3. Classification : Class-III (Non-Gazetted)

4. Scale of Pay : (1) Pay Scale for regular incumbents : Pay Band : ¥ 5910-
20200+1900/- Grade Pay.

(i) Emoluments for contract employees I 7810/- P.M. (as per
details given in Col. 15-A.)
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5.  Whether Selection post or Non-Selection post— Non-Selection.

6. Age for direct recruitment.—Between 18 and 45 years.

Provided that, that upper age limit for direct recruits will not be applicable to the candidates
already in service of the Government including those who have been appointed on adhoc or on
contract basis.

Provided further that if a candidate appointed on adhoc basis or on contract basis had
become over-age on the date when he/she was appointed as such he/she shall not be eligible for any
relaxation in the prescribed age-limit by virtue of his/her such adhoc or contract appointment.

Provided further that upper age-limit is relaxable for Scheduled Castes / Scheduled
Tribes/Other categories of persons to the extent permissible under the general or special order(s) of
the Himachal Pradesh Government;

Provided further that the employees of all the Public Sector Corporations and Autonomous
Bodies who happened to be Government Servants before absorption in Public Sector Corporation
/Autonomous Bodies at the time of initial constitutions of such Corporations/Autonomous Bodies
shall be allowed age concession in direct recruitment as admissible to Government Servants. This
concession will not, however, be admissible to such staff of the Public Sector
Corporations/Autonomous Bodies who were /are subsequently appointed by such corporations
/Autonomous Bodies and who are/were finally absorbed in the service of such Corporations/
Autonomous Bodies after initial constitution of the Public Sector Corporations/Autonomous
Bodies.

(1) Age limit for direct recruitment will be reckoned on the first day of the year in which
the post(s) is/are advertised for inviting application or notified to the Employment Exchanges or as
the case may be.

(2) Age and experience in the case of direct recruitment ,relax able at the discretion of the
Himachal Pradesh subordinate service selection comission in case the candidate is otherwise well
qualified.

7. Minimum educational and other qualifications required for direct recruits(s).—
Essential Qualification(s): 1) 10+2 or its equivalent from a recognized Board of School Education
/university.

(1)) Two years National Trade / Apprenticeship Certificate Course in the concerned trade
from a recognized I.T.I. or from an institution duly recognized by the Central /State Government.

(ii1)) Two years experience as a Developer in a Government /Semi Government /an 1SO
certified Private Printing Press.

(b) Desirable Qualification(s):Knowledge of customs, manners and dialects of Himachal
Pradesh and Suitability for appointment in the peculiar conditions prevailing in the Pradesh.

8.  Whether age and educational qualification(s) prescribed for direct recruit(s) will
apply in the case of the promotee(s).—Age : Not applicable.

Educational Qualification : Not Applicable.

9. Period of probation, if any.—Two years, subject to such further extension for a
period not exceeding one year as may be ordered by the competent authority in special
circumstances and reasons to be recorded in writing.
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10. Method(s) of recruitment, whether by direct recruitment or by promotion,
deputation, transfer and the percentage of post(s) to be filled in by various methods.—100%
by direct recruitment on a regular basis or by recruitment on contract basis, as the case may be,
failing which on secondment basis. The contract employees will get emoluments as given in Col.
No: 15-A and will be governed by service conditions as specified in the said column.

11. In case of recruitment by promotion, deputation, transfer grade from which
promotion /deputation/transfer is to be made.—On secondment basis from amongst the
incumbent of post of Developer /Dark Room Attendant working in the identical pay scale of this
post in the Punjab Government Printing Press.

12. If a Departmental Promotion Committee exists, what is its composition?.—Not
Applicable.

13. Circumstances under which the Himachal Pradesh Public Service Commission is
to be consulted in making recruitment.—As required under the Law.

14. Essential requirement for a direct recruitment.—A candidate for appointment to
any service or post must be a citizen of India.

15. Selection for appointment to post by direct recruitment.—Selection for
appointment to the post in the case of direct recruitment shall be made on the basis of viva -voce
test if the Himachal Pradesh Public Service Commission or other recruiting authority, as the case
may be, so consider necessary or expedient by a written test or practical test, the standard/ syllabus
etc. of which will be determined by the Commission, or other recruiting authority, as the case may
be.

15-A. (Selection for appointment to the post by contract appointment).—
Notwithstanding anything contained in these rules, contract appointments to the post will be made
subject to the terms and conditions given below:-

(I) CONCEPT.—(a) Under this policy, the Developer in Department of Printing &
Stationery H.P will be engaged on contract basis initially for one year, which may be extendable,
on year to year basis;

Provided that for extension/renewal of contract period on year to year basis the concerned
HOD shall issue a certificate that the service and conduct of the contract appointee is satisfactory
during the year and only then his period of contract is to be renewed/extended.

(b) POST FALLS WITHIN THE PURVIEW OF HPSSSB : The Controller, Printing &
Stationery Department Himachal Pradesh ,after obtaining the approval of the Government to fill up
the vacant post on contract basis will place the requisition with the concerned recruiting agency i.e.
H.P Subordinate Service Selection Board, Hamirpur.

(c) The selection will be made in accordance with the eligibility conditions prescribed in
these Rules.

(I) CONTRACTUAL EMOLUMENTS.—The Developer appointed on contract basis
will be paid consolidated fixed contractual amount @ I 7810/- per month (which shall be equal to
the minimum of the pay band plus Grade pay). An amount of I 240/- (3% of the minimum of the
pay band+grade pay of the post) as annual increase in contractual emoluments for subsequent
year(s) will be allowed if contract is extended beyond one year.
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(III) APPOINTING/DISCIPLINARY AUTHORITY.—The Controller, Printing and
Stationery Department Himachal Pradesh will be appointing and disciplinary authority.

(IV) SELECTION PROCESS.—Selection for appointment to the post in case of contract
appointment will be made on the basis of viva-voce test or if considered necessary or expedient by
a written test or practical test the standard/syllabus etc. of which will be determined by the
concerned recruiting agency i.e. the H.P.Subordinate Service Selection Board Hamirpur.

(V) COMMITTEE FOR SELECTION OF CONTRACTUAL APPOINTMENTS.—
As may be constituted by the concerned recruiting agency i.e. the H.P.Subordinate Service
Selection Board Hamirpur from time to time.

(V) (AGREEMEMT).—A fter selection of a candidate, he /She shall sign an agreement as
per annexure —B appended to these Rules.

(VII) TERMS AND CONDITIONS.—a) The Contractual appointee will be paid fixed
contractual amount @ I 7810/- per month(which shall be equal to minimum of pay band + Grade
Pay). The Contract appointee will be entitled for increase in contractual amount @ I 240/- (3% of
minimum of the Pay band + Grade pay of the post) ) for further extended years and no other allied
benefit such as senior /selection scales etc. will be given.

(b) The service of the Contract Appointee will be purely on temporary basis. The
appointment is liable to be terminated in case the performance / conduct of the contract appointee is
not found satisfactory.

(c) Contract Appointee will be entitled for one day casual leave after putting one month
service. However, the contract employee will also be entitled for 12 weeks Maternity Leave and 10
days Medical Leave. He/She will not be entitled for Medical Reimbursement and LTC etc. No
leave of any other kind except above is admissible to the contractual appointee.

Provided that the un-avialed Casual Leave and Medical Leave can be accumulated upto
calendar Year and will not be carried forward for the next Calendar Year.

(d) Unauthorized absence from the duty without the approval of the Controlling officer
shall automatically, lead to the termination of the Contract. Contract Appointee shall not be entitled
for contractual amount for period of absence from duty.

(e) An official appointed on contract basis who has completed five years tenure at one
place of posting will be eligible for transfer on need based basis whenever required on
administrative grounds.

(f) Selected candidate will have to submit a Certificate of his/her fitness from a
Government /Registered Medical Practitioner. Women candidate pregnant beyond 12 weeks will be
temporarily unfit till the Confinement is over. The women candidate will be re-examined for the
fitness by an authorized Medical Officer/ Practitioner.

(g) Contract appointee will be entitled to TA/DA if required to go on tour in connection
with his official duties at the same rate as applicable to regular counter part officials at the
minimum of pay scale.

(h) Provision of service rules like FR,SR ,leave Rules, GPF Rules ,Pension Rules &
Conduct Rules etc. as are applicable in case of regular employees , will not be applicable in case of
contract appointees. . They will be entitled for emoluments etc .as detailed in this Column.
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16. Reservation.—The appointment to the service shall be subject to orders regarding
reservation in the service for Scheduled Castes/Scheduled Tribes/Other Backward Classes /Other
categories of persons issued by Himachal Pradesh Government from time to time.

17. Departmental Examination.—Not applicable.

18. Powers to relax.—Where the State Government is of the opinion that it is necessary or
expedient to do so, it may, by order for reasons to be recorded in writing and in consultation with
the H.P.P.S.C relax any of the provision(s) of these Rules with respect to any Class or Category of
person(s) or post(s).

Annexure “B”

Form of contract/agreement to be executed between the Developer & the Government
of Himachal Pradesh through-Controller Printing and Stationery, H.P.

This agreement is made on this.......................... day of ..o in the
L) SN Between Sh/Smt.. .o, S/o/D/o

Contract appointee (herein after called the FIRST PARTY),AND The Governor, Himachal
Pradesh through -Controller, Printing and Stationery Department, Himachal Pradesh (herein-after
called the SECOND PARTY)

Whereas, the SECOND PARTY has engaged the aforesaid FIRST PARTY, and the FIRST
PARTY has agreed to serve as Developer on contract basis on the following terms and conditions:-

1. That the FIRST PARTY shall remain in the service of the SECOND PARTY as a
Developer for a period of one year commencing on day of ..., and
ending on the day of ................... It is specifically mentioned and agreed upon by both the
parties that the contract of the FIRST PARTY with SECOND PARTY shall ipso-facto stand
terminated on the last working day i.e. on ----------------—- And information notice shall not be
necessary.

Provided that for extension/renewal of contract period on year to year basis the concerned
HOD shall issue a certificate that the service and conduct of the contract appointee is satisfactory
during the year and only then his period of contract is to be renewed/extended.

2. The Contractual amount of the FIRST PARTY will be R7810/-per month.

3. The service of FIRST PARTY will be purely on temporary basis. The appointment is
liable to be terminated in case the performance/conduct of the contract appointee is not found
good .Or if regular incumbent is appointed/posted against the vacancy for which the first party was
engaged on contract.

4. Contractual Developer will be entitled for one day casual leave after putting one month
service.However,the contract employee will also be entitled for 12weeks Maternity Leave
and 10 days Medical Leave. He/She shall not be entitled for Medical Reimbursement and LTC etc.
No leave of any other kind except aboveis admissible to the contractual Developer.

Provided that the un-availed Casual Leave and Medical Leave can be accumulated upto the
Calendar Year and will not be carried forward for the next Calendar Year.
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5. Unauthorized absences from the duty without the approval of the controlling officer
shall automatically lead to the termination of the contract. A contractual Developer will not be
entitled for contractual amount for the period of absence from duty.

6. An official appointed on contract basis who has completed five years tenure at one
place of posting will be eligible for transfer on need based basis whenever required on
administrative grounds.

7. Selected candidate will have to submit a certificate of his/her fitness from a
Government/ Registered Medical Practitioner. In case of women candidate’s pregnancy beyond
twelve weeks will render her temporary unfit till the confinement is over. The women candidate
should be re-examined for fitness from an authorized Medical Officer/Practitioner.

8.  Contract appointee shall be entitled to TA/DA if required to go on tour in connection
with his official duties at the same rate as applicable to regular counterpart officials at the minimum
of pay scale.

9. The Employees Group Insurance Scheme as well as EPF/GPF will not be applicable to
the contractual appointee(s).

IN WITNESS the FIRST PARTY AND SECOND PARTY have herein to set their hands the day,
month and year first , above written.

IN THE PRESENCE OF WITNESS:

(Name and full Address) (Signature of the FIRST PARTY)

(Name and full Address)

IN THE PRESENCE OF WITNESS:

(Name and full Address) (Signature of the SECOND PARTY)

(Name and full Address)
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HIMACHAL PRADESH ELECTRICITY REGULATORY COMMISSION SHIMLA

NOTIFICATION
Shimla, the 23rd January, 2013

No. HPERC-(H)(1)-1/2012—WHEREAS the Himachal Pradesh Electricity Regulatory
Commission had notified the Himachal Pradesh Electricity Regulatory Commission (Guidelines for
Establishment of Forum for Redressal of Grievances of Consumers) Regulations, 2003 and the
Himachal Pradesh Electricity Regulatory Commission (Electricity Ombudsman) Regulations, 2004,
in the Rajpatra, Himachal Pradesh (Extra-ordinary) dated 24th October, 2003 and 19th April, 2004,
respectively;

AND WHEREAS after coming into force of the said regulations, there has been significant
changes in the Distribution Performance Standards of the licensee and in the consumer grievance
redressal mechanism and the recommendations in relation thereto have been made by the Forum of
Regulators (FOR) in its Report on “Protection of Consumer Interest” which have been endorsed
and approved by the Hon’ble Appellate Tribunal for Electricity for implementation vide its Order
dated 15.4.2010.

AND WHEREAS, with a view to simplify the process for registration and resolution of
consumer complaints, the Himachal Pradesh Electricity Regulatory Commission recognizes the
urgency and need to revise and modify the existing regulations framed by the Commission;

NOW THEREFORE, the Himachal Pradesh Electricity Regulatory Commission, in exercise
of the powers conferred by Clauses (r) and (s) of subsection (2) of section 181, read with sub-
sections (5) to (8) of section 42, of the Electricity Act, 2003 (36 of 2003) and all other powers
enabling it in this behalf and in supersession of the Himachal Pradesh Electricity Regulatory
Commission (Guidelines for Establishment of Forum for Redressal of Grievances of the
Consumers) Regulations, 2003 published in the Rajpatra, Himachal Pradesh (Extraordinary) dated
24th October, 2003 and the Himachal Pradesh Electricity Regulatory Commission (Electricity
Ombudsman) Regulations, 2004 published in the Rajpatra, Himachal Pradesh (Extraordinary) dated
19th April, 2004, hereby, after previous publication, makes the following Regulations providing
guidelines to the distribution licensees in the State for establishing Forum(s) for redressal of
grievances of consumers and for the appointment of Electricity Ombudsman by the Commission
for making representations against non-redressal of grievances of consumers and the time and
manner of settlement of grievances by the Electricity Ombudsman and for matters incidental and
ancillary thereto and further to provide the consumers, in their discretion, before approaching the
Consumer Grievances Redressal Forum under these Regulations, option to approach the Internal
Executive Disputes Resolution Mechanism, if any, set up by the distribution licensee.

REGULATIONS

THE HIMACHAL PRADESH ELECTRICITY REGULATORY
COMMISSION (CONSUMER GRIEVANCES REDRESSAL FORUM AND
OMBUDSMAN) REGULATIONS, 2013

CHAPTER-I

SHORT TITLE, COMMENCEMENT, SCOPE, DEFINITIONS
AND INTERPRETATION

1. Short title, extent and commencement.—(1) These Regulations may be called the
Himachal Pradesh Electricity Regulatory Commission (Consumer Grievances Redressal Forum and
Ombudsman) Regulations, 2013.
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(2) These Regulations shall extend to the whole of the State of Himachal Pradesh.

(3) These Regulations shall come into force on the date of their publication in the
Rajpatra, Himachal Pradesh.

2. Objectives, Scope and application. - (1) Without prejudice to right which a consumer
may have apart from the rights conferred upon him under section 42 of the Act, the said section 42
requires every distribution licensee to establish a Consumer Grievance Redressal Forum as per the
guidelines of the State Commission and any consumer who is aggrieved by non-redressal of his
grievance by the forum, may make a representation for the redressal of his grievance to an authority
to be known as Ombudsman, to be appointed or designated by the State Commission, who is to
settle the grievance of the consumer within such time and in such manner as may be specified by
the State Commission.

(2) The objective of these Regulations is to lay down the guidelines for setting up the
Consumer Grievance Redressal Forum under section (5) of section 42 of the Act and the time limits
within which and the manner in which the Consumer Grievance Redressal Forum and the
Ombudsman, to be appointed under sub-section (6) of section 42 of the Act, shall settle the
grievances of the consumers.

(3) These Regulations shall be applicable to all the distribution licensees, in the State of
Himachal Pradesh, in their respective areas of supply.

(4) Nothing contained in these Regulations shall, expressly or impliedly, restrict the rights
and privileges of the consumers available to them under the Internal Executive Disputes Resolution
Mechanism (IEDRM) within the distribution licensee and any consumer, who is not satisfied with
the solution offered by the licensee under such Internal Executive Disputes Resolution Mechanism,
may file the representation under these Regulations.

3. Definitions .—(1) In these Regulations, unless the context otherwise requires, -
(a) “Act” means the Electricity Act, 2003(36 of 2003);

(b) “Annexure” means the annexure to these Regulations;

(¢) “Commission” means the Himachal Pradesh Electricity Regulatory Commission;
(d) “complainant” means and includes —

(i) any consumer or consumers including their legal heirs or successors, having a
grievance/complaint against a licensee and lodging the same either directly or
through their representatives, or

(i) any voluntary consumer association or associations, registered under the law for
the time being in force and making the complaints in the larger common or
similar interest of the consumers, or

(ii1) any person whose electricity connection is disconnected, or

(iv) an applicant for a new connection for the supply of electricity;

(e) “grievance” means, and includes any complaint, relating to any fault, imperfection,
shortcoming or inadequacy in the quality, nature and manner of performance which has been
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undertaken to be performed by a licensee in pursuance of a licence, contract, agreement or under
the Electricity Supply Code or in relation to the Distribution Performance Standards of the
licensees, as specified by the Commission, and includes billing disputes of any nature and matters
related to safety of the distribution system having potential of endangering life or property;

() “Forum” means the Forum for Redressal of Grievances of Consumers required to be
established, by the distribution licensee, pursuant to sub-section (5) of section 42 of the Act and the
guidelines contained in these Regulations;

(g) “licensee” means a licensee authorised to operate and maintain a distribution system
for supplying electricity to the consumers in his area of supply and includes a deemed licensee;

(h) “Member” means the Member of the Forum and includes the Chairperson of the
Forum;

(1) “Ombudsman” means an authority appointed or designated by the Commission, under
sub-section (6) of section 42 of the Act, and these Regulations, with whom a representation may be
made by any person, who is dissatisfied by the redressal or is aggrieved by the non-redressal of his
grievances by the Forum;

(j) “representation” means the representation made to the Ombudsman by a complainant,
who is aggrieved by the order of the Forum (including the partial or full dismissal order), or non-
redressal of his grievances by the Forum within the specified time or dissatisfaction with the order
issued by the Forum or non-implementation of the Forum’s order by the licensee within the
specified time;

(k) “time lines” means the time specified in Annexure-I or any other provisions of these
Regulations for processing any complaint or representation made under these Regulations.

(2) The other words and expressions used and not defined in these Regulations, but
defined in the Act, shall have the meanings respectively assigned to them in the Act.

4. Interpretation.—These Regulations shall be construed harmoniously with the
Electricity Supply Code specified by the Commission under the provisions of clause (x), and the
Distribution Performance Standards of the licensee and under clause (za,), of sub-section (2) of
section 181 of the Act and in case of any inconsistency with these Regulations, Distribution
Performance Standards of the licensee and the Electricity Supply Code shall prevail.

CHAPTER-II
CONSUMER GRIEVANCES REDRESSAL FORUM (CGRF)

5. Establishment of Forum.—(1) Every distribution licensee shall, within six months,
from the grant of licence, establish, in its area of supply, under sub-section (5) of section 42 of the
Act, a Forum for Redressal of Grievances of the consumers, in accordance with the guidelines
contained in these Regulations:

Provided that the distribution licensee may, by an order, after considering factors such as
the number of representations received, disposal of representation within the specified time limit,
ease of access for the consumer and the geographical area, establish more than one Forum in its
area of supply and in that event each such Forum shall have the jurisdiction as the distribution
licensee, out of its total area of supply, define the territorial jurisdiction of each Forum in such
order.
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(2) In order to ensure that all grievances are disposed of within the specified time limit the
Commission may, from time to time, direct the licensee to increase the number of Forums.

6. Headquarters of Forum.—The head office of the Forum shall be preferably at the
headquarters of the distribution licensee. The Forum may, with the overall objective of ensuring
that the complaints/grievances are heard and redressed within the time limit specified under these
Regulations, conduct its sittings preferably at the Revenue Divisional headquarters or at such other
places, within its area of jurisdiction, as may be considered necessary and proper by it.

7. Constitution of Forum and a Appointments of its Members.—(1) The Forum shall
consist of three Members including the Chairperson, who shall be persons of experience, ability,
integrity and standing, and out of them —

(1) two Members shall be appointed by the distribution licensee out of its officers,
who have more than one year service left for supernnuation and out of these two -

(a) one Member shall have degree in electrical engineering and have at least 25
years experience in generation, transmission, distribution or trading of
electricity and who is not below the rank of a Chief Engineer or its
equivalent; and

(b) one Member shall have degree in engineering or finance or commerce or
economics or law or management and who is preferably not below the rank
of a Superintending Engineer, or its equivalent, with working experience of
at least 20 years in the organisation engaged in generation, transmission,
distribution or trading in electricity;

(i) one Independent Member shall be nominated by the Commission, out of the
persons —

(a) who are retired officers of the State Government or of its Undertakings with
a minimum 20 years service and are familiar with the consumer affairs or
regulatory affairs; or

(b) who are representatives of the registered voluntary consumers protection
organisations or NGOs or consumer activists with experience of at least five
years in dealing with the matters concerning “consumer grievances”;

and such a Member shall be selected through advertisement in the
newspapers and display on the website of the Commission:

Provided that a person to be nominated as Independent Member of the Forum shall not
have been in the employment in any capacity under, or agency of, the licensee; for a
minimum period of one year prior to his being nominated as the Independent Member of the

Forum.

(2) No person shall be appointed and/or be entitled to continue as a Member if he-

(1) has been adjudged as an insolvent;

(i) has been convicted of an offence which, in the opinion of the licensee, involves
moral turpitude;
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(ii1) has become physically or mentally incapable of acting as such a Member;

(iv) has acquired such financial or other interest as is likely to affect prejudicially his
functions as a Member;

(v) has so abused his position as to render his continuance in office prejudicial to
public interest; or

(vi) has been guilty of proven misbehaviour.

(3) The licensee shall immediately after the appointment of the Members (other than the
Independent Member) but not later than seven days after the appointment, provide details to the
Commission regarding qualifications and experience of the Chairperson or other Member, as the
case may be.

8. Removal of Member.—(1)An existing Member shall be liable to be removed from his
office forthwith on any of the grounds mentioned in sub- regulation (2) of regulation 7.

(2) No Member shall be removed from his office on any ground specified in subregulation
(2) of regulation 7, unless the licensee has held an independent inquiry in accordance with such
procedure as be directed by the Commission:

Provided further that the Independent Member, nominated by the Commission under
clause(ii) of sub-regulation (1) of regulation 7, shall be removed from his office only after the prior
approval of the Commission.

9. Presiding Officer of the Forum.—(1) The Member of the Forum appointed, by the
licensee, under sub-clause(a) of clause (i) of sub-regulation (1) of regulation 7, shall be the
Chairperson of the Forum.

(2) The Chairperson shall have the general powers of superintendence and control over the
Forum.

(3) In case the Chairperson of the Forum is unable to discharge the functions owing to his
absence, illness or any other cause, the Member appointed under sub-clause(b) of clause(i) of sub-
regulation (1) of regulation 7, shall discharge the functions of the Chairperson, until the day when
the Chairperson assumes his office.

10. Tenure of Members.—(1) Every Member to be appointed by the licensee under
Clause (i) of sub-regulation (1) of regulation 7, shall be appointed, and shall ordinarily hold office
as such, for a period minimum of one year, but not exceeding three years:

Provided that no Member, other than the Independent nominated Member of the Forum,
shall hold office as such, after he ceases to be the officer of the licensee;

(2) The Independent Member, nominated by the Commission, under Clause (ii) of sub-
regulation (1) of regulation-7 shall hold office as such for a period of three years:

Provided that no Independent Member of the Forum shall hold office as such, after he
attains the age of sixty five years.

11. Voting and consensus.—Two Members shall form the quorum for the Forum’s
meeting and proceedings before the Forum and each Member shall have one vote. In case of
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equality of votes on any issue, the Chairperson or in his absence the person presiding shall have the
second or casting vote.

12. Vacancies.—(1) The licensee shall ensure that the post of a Member is not kept vacant
for the period of more than 30 days:

Provided that in case the licensee is unable to fill the vacant post within a period of 30 days,
the Commission may, at the request of the licensee, grant such additional time, as it deems fit, to
the licensee for the purpose of filling up of such vacancy.

(2) No act or proceedings of the Forum shall be deemed to be invalid by reason of any
defect in the constitution of the Forum or by reason of the existence of a vacancy amongst its
Members.

13. Remuneration and other expenses.—(1) The salary or honorarium, TA/DA and other
allowances payable to, and terms and conditions of service of —

(a) the Members appointed by the licensee under clause (i) of subregulation (1) of
regulation 7; shall be governed by the terms and conditions of their employment
with such a licensee and shall continue to draw the same salary as they are
entitled to as regular employees of the licensee; and

(b) the Independent Member nominated by the Commission under clause(ii) of sub-
regulation (1) of regulation 7; shall be such as may be determined by the
Commission.

(2) The salary, allowances and other terms and conditions of service of the Member shall
not be varied to his disadvantage after his appointment.

14. Secretariat.—(1) The office, staff and other facilities required by the Members of the
Forum, for efficient functioning of the Forum shall be provided by the licensee.

(2) Out of such staff one person, not below the rank of the Section Officer or its
equivalent, shall be designated as the full time Secretary of the Forum.

(3) The expenses of the Forum, including all salaries, honorarium and allowances payable
to the Members and its staff, shall be allowed as pass through expense in the Annual Revenue
Requirements of the licensee.

15. Particulars of the Forum to widely published.—The name, location, e-mail address,
telephone and fax numbers of the Forum, shall be widely published through newspapers and
displayed on the website and all the offices of the licensee and the Commission, and shall be
intimated to the consumers through electricity bills. These particulars shall also be publicized
through electronic media.

CHAPTER-III
RIGHT TO APPROACH THE FORUM

16. Right to approach the Forum.—(1) The Complainant shall, in respect of matters
falling under the jurisdiction of the Forum, have the right to approach the Forum directly, without
exhausting any other remedy available to him through any Internal Executive Disputes Redressal
Mechanism other than the Forum established under these Regulations existing within the licensee;
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(2) The Complainant can also approach the Forum in the following events :-

(1) ifthe licensee fails to register a grievance/complaint; or

(i1) if the licensee fails to resolve a grievance/complaint in accordance with the
Distribution Performance Standards specified by the Commission; or

(ii1) if the consumer/complainant is not satisfied with the redressal of his
grievance/complaint by the licensee.

CHAPTER-1V
PROCESS FOR SUBMISSION AND REDRESSAL OF GRIEVANCES

17. Submission of grievances.—(1) The Complainant can submit his grievance either in
person or through post, e-mail or fax giving the particulars of his grievance as specified in
ANNEXURE —1II:

Provided that the Forum shall take cognizance of any grievance submitted based on the
merit of the case and will not reject any grievance for the sole reason of its not having been
submitted in the specified format.

(2) The Complainant may also submit his grievance at the nearest Zonal, Operations
Circle or Division headquarters of the licensee or at the other Complaint-Receiving Centres, set up
by the licensee.

(3) All such Complaint-Receiving Centres shall accept the grievances from complainants
falling within the jurisdiction of the Forum and the grievances along with other supporting
documents, so received, shall be forwarded to the relevant Forum within the next working day.

(4) The Complainant shall be issued acknowledgement of the receipt of grievance by the
Complaint Receiving Centre:

Provided that in case of receipt of grievance-
(a) in person, the acknowledgement shall be issued immediately;

(b) by post, e-mail or fax, the acknowledgement shall be despatched latest by the next
working day:

Provided further that in case of receipt of grievance in the Complaint Receiving Centre, the
contact details of the appropriate Forum shall be supplied alongwith the acknowledgement by the
next working day.

(5) The licensee shall designate one of its officer as a nodal officer at the headquarters to
monitor and ensure that all Complaints Receiving Centres forward the complaints received by them
as per time lines specified under these Regulations.

(6) On receipt of complaint made under sub-regulation(1) of this regulation, the Forum
may, by order under intimation to the Complainant, allow the complaint to be proceeded with or
rejected:

Provided that no grievance shall be rejected, unless the Complainant has been given an
opportunity of being heard.
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(7) Where a complaint is allowed to be proceeded with under sub-regulation(6), the Forum
may proceed with the complaint in the manner provided under these Regulations.

18. Prioritization of complaints.—As far as is possible and practical, the grievances shall
be prioritized for redressal based on the following priority order :-

(1) non-supply

(2) connection/disconnection of supply
(3) meter-related issues

(4) billing-related issues

(5) other issues:

Provided that it should be ensured that all grievances are disposed of within the time lines
specified under these Regulations.

19. Limitations/ pre-conditions for submission of grievance.—The Forum may reject
the grievance at any stage under any or more of the following circumstances :-

(a) in cases where proceedings in respect of the same matter and between the same
Complainant and the licensee are pending before any court, tribunal, arbitrator or any
other authority, or a decree or award or a final order has already been passed by any
such court, tribunal, arbitrator or authority;

(b) in cases which fall under sections 126, 127, 135 to 139, 152, and 161 of the Act;

(c) 1in cases where the grievance has been submitted two years after the date on which the
cause of action has arisen; and

(d) in the case of grievances which are —
(1) frivolous, vexatious, malafide;
(i1) without any sufficient cause; or

(ii1)) where there is no prima facie loss or damage or inconvenience caused to the
Complainant or the consumers who are represented by an association or group of
consumers.

20. Process. - (1) The Forum shall forward a copy of the grievance to the officer
designated by the licensee authorised to accept the service of notices, and to appear and defend on
its behalf and where no such officer is designated by the licensee, to the concerned officer of the
licensee or the employee / employees / department named in the grievance.

(2) The designated officer or the concerned officer, as the case may be, of the licensee
shall furnish para-wise comments to the Forum on the grievance within the time lines specified in
Annexure-I, failing which the Forum shall proceed on the basis of the material available on record.

(3) The Forum may call for any record from the licensee or from the Complainant as is
relevant for examination and disposal of the grievance, and both the parties shall be under
obligation to provide such information, document or record as the Forum may call for and where a
party fails to furnish such information, document or record and the Forum is satisfied that the party
in possession of the record is withholding it deliberately, it may draw an adverse inference in
relation thereto.
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21. Inspection.—(1) The Forum may direct the licensee to undertake an inspection or
engage a third party to undertake such inspection with regard to the grievance, as may be required
for expeditious redressal of the grievance or it may in special circumstances of a case and recording
reasons therefore and at the instance and request of the Complainant, engage a third party (other
than the licensee) to undertake inspection and obtain an independent report.

(2) The expenses of such third-party inspection, except expenses of inspection at the
request of the Complainant, shall be borne by the licensee, and to the extent reasonable and
justifiable, such expenses shall be allowed as pass through expense in the determination of tariff in
accordance with the relevant Regulations of the Commission:

Provided that if inspection is taken up at the request of the Complainant, the expenses shall
be deposited in advance by him, which may or may not be refunded by the Forum depending on
whether the grievance is found to be of substance or not.

22. Promotion of settlement by conciliation.—The Forum may in appropriate cases call
the designated officer or the concerned officer of the licensee, as the case may be, for negotiations
in order to seek redressal of the grievance filed before it and if the matter is settled through
negotiations, it may be recorded as a decision and conveyed to the Complainant and the licensee by
the order of the Forum.

23. Hearing of representations.—(1) Where the Forum comes to the conclusion that the
Complainant and the designated officer or the concerned officer of the licensee, as the case may be,
are required to be heard for redressal of a grievance, the Forum shall call the Complainant and the
designated officer or the concerned officer, as the case may be, with the details of the case and
documents, if any, as may be necessary.

(2) Where the complainant or the licensee or his representative is unable to appear before
the Forum on the date fixed for hearing on more than two occasions consecutively the Forum may,
for reason to be recorded in writing, dispense with the presence of such person and may decide the
grievance ex-parte.

(3) No adjournment shall ordinarily be granted by the Forum, unless sufficient cause is
shown and the reasons for grant of adjournment have been recorded in writing by the Forum.

(4) The Forum may make an order as to the cost, occasioned by the adjournment, to be
paid by the defaulting party to the non defaulting party and/or to the Forum.

24. Appearance through an Advocate.- A complainant, distribution licensee or any other
person who is a party to any proceedings before the Forum may either appear in person or authorise
any person, other than an Advocate (within the meaning of the Advocates Act, 1961), to present his
case before the Forum and to do all or any of the acts for the purpose.

25. Interim Order.—Upon request of the complainant, the Forum may issue such interim
orders pending final disposal of the grievance as it may consider necessary:

Provided that the Forum shall have the power to pass such an interim order in any
proceeding, hearing or matter before it, as it may consider appropriate if the complainant satisfies
the Forum that prima facie, the distribution licensee has threatened or is likely to remove or
disconnect the electricity connection, and has or is likely to contravene any of the provisions of the
Act or any rules and regulations made thereunder or any order of the Commission, provided that
the Forum has jurisdiction on such matters:
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Provided further that, except where it appears that the object of passing the interim order
would be defeated by delay, no such interim order shall be passed unless the opposite party has
been given an opportunity of being heard and an amount equal to '/; " of the disputed amount is
deposited in cash with the licensee and documentary evidence of such deposit has been furnished.

26. Issuance of Order.—(1) On receipt of the comments from the licensee or otherwise
and after conducting or having made such inquiry or local inspection conducted as the Forum may
consider necessary, and after affording reasonable opportunity of being heard to the parties, the
Forum shall take a decision.

(2) If, after the completion of the proceedings, the Forum is satisfied that the allegations
contained in the grievance are correct, it shall —

(a) issue an order to the distribution licensee directing it to do one or more of the
following things in a time-bound manner, namely:-

(1) toremove the cause of grievance in question;

(i1) to return to the complainant the undue charges paid by the complainant along
with the interest at the rate equal to the short Term Prime Lending Rate of
the State Bank of India as on 1st April of the financial year for the period for
which the undue disputed amount was withheld by the licensee; or

(b) pass any other order, deemed appropriate in the facts and circumstances of the
case.

(3) If, after the completion of proceedings, the Forum is satisfied that the allegations
contained in the grievance are incorrect or if the interim Order issued under regulation 25, need not
be confirmed, the Forum shall set aside the said interim Order and restore the other party to the
position to which it would have been in the absence of such interim Order.

(4) The Order of the Forum shall be reasoned and the reasons given by the Forum in
support of the Order, including those by the dissenting Member, if any, shall form a part of the
Order, and the Members who heard the matter shall sign the Order.

(5) In cases of grievances related to non-supply, connection or disconnection of supply,
the Forum shall pass the order within 20 days of filing of the grievance and in cases of other
grievances, the order shall be passed within 45 days of filing of the grievance:

Provided that in the event of a grievance being disposed off after the specified maximum
period, the Forum shall record, in writing, the reasons for the same at the time of disposing the said
grievance under intimation to the Ombudsman.

(6) The order of the Forum shall be communicated to the complainant and the licensee in
writing within three days. A certified copy of every order passed by the Forum shall be delivered to
the parties.

(7) The Forum may at any time, after affording an opportunity of being heard, review its
Order either on its own motion or an application of any of the parties to the original proceedings,
within 30 days of the order on-
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(1) the discovery of new and important matter of evidence which, after the exercise of
due diligence, was not within his knowledge or could not be produced by him at the time the order
was made;

(i) on account of some mistake or error apparent from the face of the record;
(ii1) for any other sufficient reasons.

27. Compliance of the order of Forum.—(1) The licensee shall comply with the order of
the Forum within 21 days or within such shorter period as may be directed by an order made by the
Forum, from the date of receipt of the order. In appropriate cases, considering the nature of the
case, the Forum, upon the request of the licensee, may extend the period for compliance of its order
up to a maximum of three months. Non-compliance of the order of the Forum shall be treated as
violation of the Regulations of the Commission and accordingly liable for action under section 142
of the Act.

(2) The concerned officer of the licensee shall furnish a compliance report of the order of
the Forum within seven days from the date of compliance, to the Forum and to the complainant.
The Forum shall keep a record of the compliance of its orders and review the same every month. In
case of non-compliance of its orders, the Forum shall take up the matter with the higher authorities
of the licensee for compliance. If even after that the order is not complied with, the Forum shall
inform the Commission regarding such non-compliance.

28. Representation against the Forum’s order.—(1) A complainant may prefer a
representation before the Ombudsman appointed/ designated by the Commission under the
following circumstances:-

(a) if the complainant is aggrieved by the non-redressal of the grievance by the
Forum within the period specified,

(b) if the complainant is not satisfied with the order passed by the Forum, and (c) if
the complainant is aggrieved by the non-implementation of the Forum’s order, by
the licensee

(2) The representation under sub-regulation (1) shall be made-

(a) in case the complainant is aggrieved by the non-redressal of the grievance by the
Forum within 30 days after the time limit specified for the issuance of the
Forum’s Order;

(b) in case the complainant is not satisfied with the Order passed by the Forum,
within 30 days after issuance of the Order by the Forum;

(c) if the complainant is aggrieved by the non-implementation of the Forum’s Order,
by the licensee, within 30 days after the time limit specified for the
implementation of the Order.

(3) The Forum may settle any grievance in terms of an agreement reached between the
parties at any stage of the proceedings before it and there shall be no right of representation before
the Ombudsman against such an order.

29. Reporting requirements.—(1) The Forum shall, within 15 days of the close of the
quarter to which it relates, submit a quarterly report on disposal of grievances to the licensee,
Commission and Ombudsman.
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(2) The quarterly report should be submitted in accordance with the format as specified in
ANNEXURE III

(3) The Forum shall, within 45 days of the close of the financial year to which it relates,
also furnish a yearly report containing a general review of the activities of the Forum during the
financial year to the licensee, Commission and Ombudsman.

(4) The Commission shall —

(a) analyse reports, submitted by the Forum under sub-regulation (3), with regards to
levels of performance achieved on performance of the standards under section 57
(Consumer Protection — Standards of Performance of Licensee) of the Act;

(b) facilitate capacity building of the licensee to develop and implement a
comprehensive consumer awareness vis-a-vis public interaction programme,
explaining to the consumers their rights as consumers serviced by the licensee.

CHAPTER-V
OMBUDSMAN

30. Qualifications, terms of appointment and removal of Ombudsman.—(1) In terms
of sub-section (6) of section 42 of the Act, the Commission may, from time to time, appoint or
designate a person as the Ombudsman to discharge the functions in accordance with sub-section (7)
of section 42 of the Act. (2) The Commission may appoint or designate more than one Ombudsman
for a licensee or a common Ombudsman or Ombudsmen for two or more licensees considering
factors such as the number of representations received, disposal of representations within the
specified time limit, ease of access for the consumers and the geographical area.

(3) The Commission shall invite applications through public advertisement for the
appointment of the Ombudsman, and shall also form a Selection Committee for recommending
names for the appointment of the Ombudsman by the Commission.

(4) The Ombudsman shall be a person of experience, ability, integrity and standing who
has adequate knowledge of and has shown capacity in dealing with problems relating to the
electrical engineering, finance, commerce, economics, law, adminstration and management etc. and
has held strategic positions in the said fields at the level not below that of the Chief Engineer in a
Utility or equivalent position under the Government.

(5) No person shall be appointed or be entitled to continue as the Ombudsman, if he —

(a) has been adjudged as an insolvent;

(b) has been convicted of an offence which, in the opinion of the Commission,
involves moral turpitude;

(c) has become physically or mentally incapable of acting as an Ombudsman;

(d) has acquired such financial or other interest as is likely to affect prejudicially his
functions as an Ombudsman;

(e) has abused his position so as to render his continuance in office prejudicial to
public interest; or
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(f) has been guilty of proven misbehaviour:

Provided that the Ombudsman shall not be removed from his office on any ground
specified in this sub-regulation, unless the Commission has, on an inquiry, concluded that
the person ought, on such ground or grounds, be removed.

(6) The Ombudsman shall, before entering upon his office, make and subscribe to, before
the Chairperson of the Commission, an oath of office and secrecy in such manner and form as may
be determined by the Commission.

(7) The salary and other allowances payable to and all other terms and conditions for the
appointment of the Ombudsman shall be such as may be determined by the Commission.

(8) The Ombudsman shall hold office for a fixed term of three years:

Provided that the Ombudsman shall not hold office as such after he attains the age of 65
years.

(9) The Ombudsman may, by giving three month’s written notice or paying three months
consolidated emoluments in lieu of the notice period, resign from his office.

31. Office of the Ombudsman.—(1) The Ombudsman’s office shall preferably be located
in the capital city of the State or at any District headquarters in the State:

Provided that the Ombudsman may hold hearings or proceedings at various places, within
the State, in order to expedite the disposal of representations received before him.

(2) The Ombudsman appointed under sub- regulation (1) shall devote his whole time to
the affairs of his office.

(3) The Commission shall provide the Ombudsman with a Secretariat. The staff strength
of the said Secretariat and terms and conditions of appointment of the staff shall be determined by
the Commission from time to time.

(4) All expenses of the Ombudsman including that of its office and secretariat shall be
borne by the licensee and where there are more than one licensee such expenses shall be borne by
them in proportion to their latest approved net Annual Revenue Requirement and such expenses
shall be pass through in tariff.

(5) The Commission shall approve the budget estimates along with quarterly expenditure
phasing for the year before the commencement of the financial year and the licensee shall release
quarterly advance accordingly in the last month of the previous quarter for every succeeding
quarter to the Ombudsman’s office.

(6) The licensee shall make provision in the Annual Revenue Requirement of all expenses
for recovery through tariff and actual expenses shall be adjusted during true up.

(7) The name, location, email address and telephone numbers of the Ombudsmen shall be
widely publicised through newspapers and displayed on the websites and the offices of the
licensees and the Commission, and shall be intimated to the consumers through electricity bills.
These may also be publicised through electronic media.
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32.

Format for submission of representation.—The complainant may submit his

representation to the Ombudsman as per the format specified in ANNEXURE -IV.

33.

Pre-conditions/limitations for entertaining complainant’s representation.—(1)

The representation may be entertained by the Ombudsman only if all of the following conditions
are satisfied that :-

(a) it has been filed by the complainant being the aggrieved consumer or the
association representing the consumer/s;

(b) the complainant has, before making a representation to the Ombudsman,
approached the Forum constituted under sub-section(5) of section 42 of the Act, for
redressal of his grievance;

(c) the representation by the complainant, in respect of the same grievance, is not
pending in any proceedings before any court, tribunal or arbitrator or any other
authority or a decree or award or a final order has not been passed by any such court,
tribunal, arbitrator or authority;

(d) the representation is not in respect of the same cause of action which was settled
or dealt with on merits by the Ombudsman in any previous proceedings whether or not
received from the same complainant or along with one or more complainants or one or
more of

the parties concerned with the cause of action;

(e)

()

the complainant is not satisfied with the redressal of his grievance by the Forum or the
Forum has rejected the grievance or has not passed the order within the time-limit
specified; or the licensee has not implemented the Forum’s Order ;

the complainant has filed the representation before the Ombudsman within 30 days
from the date of receipt of the decision of the Forum or the date of expiry of the period
within which the Forum was required to take the decision or the date of expiry of the
period within which the distribution licensee was required to implement Forum’s order
whichever is applicable:

Provided that the Ombudsman may entertain a representation after the expiry of the

said period of thirty days if the Ombudsman is satisfied that there is sufficient cause for not
filing it within that period,

(2

(h)

)

the complainant has deposited with the Ombudsman, an amount equal to 50% of the
amount assessed by the Forum, if any;

the complainant who claims compensation from the distribution licensee has paid such
fees as may be stipulated by the Commission from time to time.

Subject to the provisions of the Act and this Regulation, the Ombudsman’s decision as

to whether the representation is fit and proper for being considered by it or not, shall be final.

3)

The Ombudsman may reject the representation at any stage if it appears to him that the

representation is —

(a) frivolous, vexatious, malafide;
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(b) without any sufficient cause;

(c) there is no prima facie loss or damage or inconvenience caused to the
complainant :

Provided that the decision of the Ombudsman in this regard shall be final and binding
on the complainant and the distribution license:

Provided further that no representation shall be rejected in respect of sub-clauses (a),
(b) and (c) unless the complainant has been given an opportunity of being heard.

34. Promotion of settlement by conciliation.—(1) As soon as it may be practicable to do
so, but not later than seven days from the date of receipt of the representation, the Ombudsman
shall serve a notice to the concerned officer of the licensee named in the representation along with a
copy of the representation and endeavour to promote a settlement of the representation by mutual
agreement between the complainant and the licensee through conciliation or mediation.

(2) For the purpose of facilitating settlement of the representation, the Ombudsman may
follow such procedures, as he may consider appropriate.

(3) When a representation is settled through mediation of the Ombudsman, the
Ombudsman shall make a recommendation which he thinks fair in the circumstances of the case
and shall send the copies of the recommendation to the complainant and the licensee.

(4) If the complainant and the licensee accept the recommendations of the Ombudsman,
they will send a communication in writing, within 15 days of the date of receipt of the
recommendations, stating clearly that the settlement communicated is acceptable to them, in
totality, in terms of the recommendations made by the Ombudsman, and are in full and final
settlement of the representation.

(5) The Ombudsman shall make a record of such an agreement in his order and thereafter
close the case.

35. Hearing of representations.—(1) After registering the representation, the
Ombudsman, within seven days of registration, shall call for records relating to the representation
from the concerned Forum and the concerned Forum shall send the entire records, within seven
days from the date of receipt of such notice, to the office of the Ombudsman.

(2) The Ombudsman may require the licensee or any of the officials, representatives or
agents of the licensee to furnish documents, books, information and data as may be required to
decide the representation and the licensee shall duly comply with such requirements of the
Ombudsman.

(3) Where the representation is not settled by agreement within a period of 30 days from
the date of receipt of the representation or within such extended period as the Ombudsman may
deem fit duly considering the overall time limit specified, the Ombudsman may determine the
manner, the place, the date and the time of the hearing of the matter as the Ombudsman considers
appropriate.

(4) The Ombudsman may hear the parties and may direct the parties to submit written
statements or submissions in the matter.
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(5) A complainant, distribution licensee or any other person, who is a party to any
proceedings before the Ombudsman, may either appear in person or authorise any person to present
his case before the Ombudsman and to do all or any of the acts for the purpose.

(6) Where the complainant or the licensee or their representative is unable to appear before
the Ombudsman on the date fixed for hearing on more than two occasions consecutively the
Ombudsman may, for reasons to be recorded, dispense with the presence of such person and, reject
or decide the representation ex-parte.

(7) No adjournment shall ordinarily be granted by the Ombudsman unless sufficient cause
is shown and the reasons for grant of adjournment have been recorded in writing by the
Ombudsman.

(8) The Ombudsman may make such orders as to the cost, occasioned by the adjournment,
to be paid by the defaulting party to the non-defaulting party and/or to the Ombudsman.

36. Ombudsman Power to issue Interim Order.—(1) Upon the request of the
complainant, the Ombudsman may issue such interim orders at any stage during the disposal of the
representation as it may consider necessary:

Provided that the Ombudsman shall have the power to pass such an interim order in any
proceeding, hearing or matter before it, as it may consider appropriate if the complainant satisfies
the Ombudsman that prima facie the distribution licensee has threatened or is likely to remove or
disconnect the electricity connection, and has or is likely to contravene any of the provisions of the
Act or any rules and regulations made thereunder or any order of the Commission, provided that,
the Ombudsman has jurisdiction on such matters:

Provided further that, except where it appears that the object of passing the interim order
would be defeated by delay, no such interim order shall be passed unless the opposite party has
been given an opportunity of being heard.

(2) The Ombudsman shall be guided by the principles of natural justice, and subject to the
other provisions of these Regulations, the Ombudsman shall have power to regulate its own
procedure.

37. Issuance of Order.—(1) The Ombudsman shall pass a written order giving reasons for
all his findings and stating the nature of the reliefs to which the complainant is entitled as per the
order.

(2) The Ombudsman shall pass an order as early as possible, but in any case, within 60
days from the date of receipt of the representation and where there is delay in the disposal of a
representation within the said period, the Ombudsman shall record the reasons for such delay.
(3) The order passed by the Ombudsman shall set out —

(a) 1issue-wise decisions;
(b) reasons for passing the order;

(c) reasons for vacation of the interim Order, if any, made under regulation 36 and its
impact;

(d) directions, if any, to the distribution licensee or complainant, and

(e) any other order, deemed appropriate in the facts and circumstances of the case.
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(4) A copy of the order shall be sent to the parties and also to the concerned Forum for
information within one week from the date of such order.

(5) The licensee shall duly comply with and implement the decision of the Ombudsman on
the representation filed by the complainant within 15 days of the issuance of the Order.

(6) Non-compliance of the Ombudsman’s orders shall be deemed to be a violation of these
Regulations and shall be liable for appropriate action by the Commission under the provisions of
the Act.

(7) No party can file an appeal before the Commission against the order passed by the
Ombudsman. However, this is without prejudice to the rights of the complainant and the licensee to
seek appropriate remedy against the order passed by the Ombudsman before appropriate bodies.

(8) The Ombudsman may, at any time, after affording an opportunity of being heard,
review his Order, either on his own motion or on an application of any of the parties to the
proceedings, within 30 days of the Order on —

(i) the discovery of new and important matter of evidence which, after the exercise of
due diligence, was not within his knowledge, or could not be produced by him at the
time the order was made;

(i) on account of some mistake or error apparent from the face of record;

(ii1) for any other sufficient reasons.

38. Reporting requirements.—(1) The Ombudsman shall, within 30 days of the close of
the period to which it relates, submit to the Commission a half-yearly report on all the
representations filed before it.

(2) The report shall cover-

(a) facts of the representations;

(b) responses of parties in brief;

(c) opinion of the Ombudsman on the compliance of Distribution Performance
Standards by the licensee;

(d) key directions issued to the licensee and/ or to the consumer in the order; and
(e) compliance of order by the licensee and/ or to the consumer.
(3) The Ombudsman shall within 45 days of the close of the financial year to which it

relates also furnish a yearly report containing a general review of the activities of the
Ombudsman’s office during the financial year to the Commission and the State Government.

(4) The Commission shall —

(a) analyse reports, submitted by the Ombudsman under sub-regulation (3), with
regards to levels of performance achieved on performance of the standards under
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section 57 (Consumer Protection — Standards of Performance of Licensee) of the
Act;

(b) facilitate capacity building of the licensee to develop and implement a
comprehensive consumer awareness public interaction programme, explaining to
the consumers their rights as consumers serviced by the licensee.

CHAPTER -VI
MISCELLANEOUS

39. Power to remove difficulties.—If any difficulty arises in giving effect to any
provisions of these Regulations, the Commission may, by a general or special order, direct the
distribution licensee, the Forum or the Ombudsman to take suitable action, not being inconsistent
with the Act, which appears to the Commission to be necessary or expedient for the purpose of
removing the difficulties.

40. Repeal and Savings.—(1) The Himachal Pradesh Electricity Regulatory Commission
(Guidelines for Establishment of Forum for Redressal of Grievances of Consumers) Regulations,
2003 and the Himachal Pradesh Electricity Regulatory Commission (Electricity Ombudsman)
Regulations, 2004, are hereby repealed.

(2) Notwithstanding such repeal —

(a) anything done or any action taken or purported to have been done or taken including
any appointment made, or any document or instrument executed or any direction given
under the repealed regulations, shall, in so far as it is not inconsistent with the
provisions of these Regulations, be deemed to have been done, taken, made or given
under the corresponding provisions of these Regulations ;

(b) all appointments made, and documents executed, before the commencement of these
Regulations, shall continue to have effect till the expiry of the period for which such
appointment has been made or the document has been executed.

By order of the Commission
Sd/-
Secretary.
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Annexure-|

(See Regulation 3(k), 20(2), 34, 35 and 37)

TIME LINES
Sr. No. Description of action to be taken Time lines| Time from which
Specified | period begins to
seen
PART-I Complaints/representations
before the Forum
Forwarding complaints to the Forum By the
when sent through Complaint next
Receiving Centers of the distribution working
licensee day
Acknowledge of receipt of
complaint-
On same
(a) When presented in person day On the receipt of
the complaint by
By the the Forum
(b) When received by post, e.mail | next
or fax. day
By the
(c) When received through the next day
Complaint Receiving Centers
Forwarding of complaints to the
concerned officer of the licensee-
(a) In case of connection/
disconnection of supply. 1 day On the receipt of
(b) In other case the complaint by
2 days the Forum
Response of the Licensee on the
complaint -
(a) In case of connection/
disconnection of supply. 5 days From the date of
(b) In other case receipt of
15 days | compliant.
Making available the record or to 7 days From the date of
furnish any information to the Forum- requisition of the
record or
information
Making of Orders by the Forum- From the date of
(a) In cases of connection or | 20days | receipt of the
disconnection of supply. complaint.
(b) In other case 45 days
Compliance of the Orders of the 21 days | From the receipt
Forum or the of the Order by

shorter

the licensee.
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period,
directed
by Forum
within
which
Order is
to
complied
with
Reporting of compliance by the 7 days From the date of
Licensee to the Forum compliance.
Part-II Representation before the
Ombudsman
Making representation to the
Ombudsman 30 days | From the date of
(a) Against the Forum's Order Order by the
Forum.
30 days | After the expiry of
(b) For the non- redressal of 30 days time
grievance allowed under
itemn (a)
Two From the date of
(c) Forthe non compliance of the | months Order of the
Forum’s Order by the licensee Forum.
Settlement by Conciliation
(a) Service of notice to the | 7 days From the date of
concernaed officer of the receipt of
Licensee  for  settlement representation.
through mediation of the
Ombudsman.
15 days | From the date of
(b) Acceptance of the receipt of
recommendations of the recommendations
Ombudsman. of the
Ombudsman.
7 days After the
(e) Making a record of the acceptance of the
conciliated agreement. recommendation
by the parties.
Registration of Representation
a) Registration of representation | 30 days From the date of
where the grievance is not receipt of the
settled by mediation or representation by
conciliation by the the Ombudsman.
Ombudsman.
7 days From the date of

=z

Calling of record from the
Forum

registration of the

representation by
the Ombudsman.
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7 days From the date of
receipt of the
c) Sending of record by the notice from the
Forum Ombudsman.

4 | Order of the Ombudsman 60 days | From the date of
receipt of
representation.

5 | Compliance of the Ombudsman'’s 15 days | From the issue of

Order the Order
PART-IIl | Submission of Reports
1 | Submission of Reports by the Forum
(i) Quarterly 15 days | After the close of
the quarter.
(ii)y Yearly 45 days | After the close of
the year.
Submission of Reports by the
2. | Ombudsman-
(i) Half yearly 30 days | Afier the close of
period.
(iiy Yearly
45 days | After the close of
the financial year.
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ANNEXURE- I

(See Regulation 17)

GRIEVANCE SUBMISSION BEFORE FORUM

APPLICATION TO FORUM FOR REDRESSAL OF GRIEVANCE

Date*:

1. Name of the Complainant:

£. Full address of the Complainant *:

Pin Code*:

Phone no.*:

Fax no.:

Email id:

3. Nature of Connection and Consumer no.* (in case of having applied for a

conneaction, state the application number):

4. Distribution Licensee*:

£. Complaint receiving centre number*:

€. Category of grievance (piease tick the relevant box/ boxes):

a. Wreng billing__ b. Recovery of arrears ¢, Faulty Meter _ d. Burnt
meter ___e. Supply interruption ____ f. Harmonics in supply __ g. Supply
voltage related ___h. Deficient service 1. Delay in providing new
connection ____j. Reconnection ___ k. Change in connected load ____|.
Transfer of connection

m. Others (please specify)
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7. Name designation and office address of the employee / employees (specify employee [D

or department) or department against whom grievance has been filed (if any):

8. Details of the grievance, facts giving rise to the grievance” (If space is not sufficient please

enclose separate sheef)

9. Nature of relief sought from the Forum

10. List of documents enclosed (Please enclose copies of any relevant documents which

support the facts giving rise to the grievance)

11. Declaration

(a) ¥ We, the Complainant /s herein declare that:

(i) the infarmation furnished herein above is true and correct; and

(i} I¥ We have not concealed or misrepresented any fact stated hereinabove and the
documents

submitted herawith.

ib) The subject matter of the present Grievance has never been submitted to the Forum by
me/ or by any one of us or by any of the parties concernad with the subject matter to the best
of my/ our knowledge.

ic) The subject matter of my / our Grievance has not been settled through the Forum in any

previous proceedings.

d) The subject matter of my / our Grievance has not been decided by any competent
authority/court/arbitrator, and is not pending before any such authority / court / arbitrator.
Yours faithfully
(Signature)

{Complainant’s name in block letters)
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NOMINATION — (If the Complainant wants to nominate his representative to appear and
make

submissions on his behalf before the Forum, the following declaration should be submitted.)
I'We the above namead consumer heraby neminate Shri/'Smit.

............................................ . whose address is

................................... as my/our REPRESENTATIVE in the proceedings and confirm that
any statement, acceptance or rejection made by him'her shall be binding on me/fus. He/She
has signed below in my presence.
ACCEPTED
(Signature of Representative)

(Signature of Complainant)

ACKNOWLEDGEMENT OF RECEIPT
The complainant (alongwith supporting documents) comprised of pages

from

for redressal of grievance

has been received on

Signature of the office-in charge

Name

Designation

Date
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ANNEXURE Il
(See Regulation 29)

QUARTERLY REPORTING BY FORUM
Quarter: __ Financial Year:

1. Status of grievance redressal

Parameters Delay in Quality | Meter Billing Quality | Others | Total
restoring | of Problems | Problems | of
supply Supply Service

Grievances
pending at the
end of
previous
guarter

Grievances
received
during this
quarter

Total
grisvances
(1+2)

Grievances
attended
during this
quarter

Balance
grisvances to
be attended
(3-4)

Grievances
successfully
redressed
during this
guarter

Grievances in
the process
of redressal

Grievances
escalated to
Ombudsman

Note: Sum of rows 6, 7 & 8 should be equal to row 4
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2. Status of compliance by licensee

a. Of the number of grievances successiully redressed during the quarter,
state the number of grievances in which the order specified directions for
the licensee:

b. Describe the status of the licensee’'s compliance against each such
grievance.
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SUBMISSION OF REPRESENTATION BEEFORE OMEUDSMAN

Date™:
To

The Ombudsman
(specify full address)

Deaar Sir/ Madam

SUB: (please make a mention of the order of the Forum from which a representation to the
Ombudsman is being made)

Details of the grievance are as under:

1. Name of the Complainant:

2. Full address of the Complainant *:
Fin Code™:

Phoneg no.*:

Fax no.:

Email id:

3. Nature of Connection and Consumer no.” (in case of having applied for a connection, state
the
Application number):

4. Distribution Licensee®:

5. Name and Address of the Forum®*:

6. Date of submission of grievance by the Complainant to the Forum® (please enclose 3
copies of the grevance):

7. Details of the representation, facts giving rise to the representation” (If space jg not
sufficient please enclose separate sheel)

2. Whether the consumer has received the final decision of the Forum? (If yes, please
enclose three copies of the Forum's arder conveying its final decision)

9. If the consumer has received the final decision of the Forum, whether any amount was
assessed by the Forum to be paid by the consumer to the licensea? (If ves, please enclose
receipt of the deposit of 1/5%«of such amount with the Ombudsman)

10. Mature of relief scught from the Ombudsman
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11. List of documents enclosed (Please enclose three copies of all relevant documents which
support the facts giving rise to the representation)

12. Declaration
(a) I' We, the Complainant/s herein declare that:
(i) The information furnished herein above is true and correct; and
(ii) I/ We have not concealed or misrepresented any fact stated herginabove and the
documents submitted herewith.
(b) The subject matter of the present representation has never been brought before the Office
of the Ombudsman by me/ or by any one of us or by any of the parties concerned with the
subject matter to the best of my/ our knowledge.
(c) The subject matter of my/ our repre sentation has not been settled through the Office of the
Ombudsman in any previous proceadings.
(d) The subject matter of the presant representation has not been decided by any competent
Authority/court/arbitrator, and is not pending before any such authority / court / arbitrator.

Yours faithfully
(Signature)
{Complainant’'s name in block letters)

MOMINATION — (If the Complainant wants to nominate his representative to appear and
make

submissions on his behalf before the Ombudsman, the following declaration should be
submitted.)

¥'We the above named consumer hereby nominate Shri'Smt.
............................................ . and whose address is
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, as my/our REPRESENTATIVE in the proceedings and confirm that

any statement, acceptance or rejection made by him'her shall be binding on me/us. Hae/She
has signed below in my presenca.

ACCEPTED

(Signature of Representative)

(Signature of Complainant)
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